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 � �  # � � �  � � �  � ? � &  � � �  � � � � � � � �  � � � � � 	 � 

(Knowledge Management) � �  4 � �  � � � � � � � � �  � � 1 � � � � �  � � A  � �  � � � = � �  + � � � 8 7 �  - � �  � 2 �  
            � � ' ( �  � = � � �  � $ � � �  � � � � � �  � � � � � �  � $ � � � A  � � � = � �  � � � � � � � � �  � � � 
 � � �  
 � � � � �  � � 	 �  D � � 



 7 �  � � � � .  4 � �  5 � 2  + � �  � � �  � � � � � � � � �  � � � 	 � � � � R� �  � ' ( � �  � � � � � � �  � �  � � � 	 �. 
           � � ( A � � � �  � � " � � � � �  � � � � �  � � 
 � � �  = � � � *  � � � & 0 �  � � � � 
 � �  � � $ (  
 � 
  � � �  ,� A ? � � � �
               � � � � � � �  � 2 8  � �  ,� = � � �  ,� � $ �  � � � ' 	 � � � �  � � � � 3 �  D � � � �  + 8 � 
  B � �  � � � � � � �  � � � � *  � � �  � 	 ( ' �

            ' � � (  4 � � �  � � � � � � �  ; A � � � � � �  � " � � �  � 2 $ �  � � � & � �  � � � � � �  + � � � 8 �  � �  ,? . �   � � � � � � � � � �  �
 � � � � � � � . 

             + � 8 � � 	 �  ; � �  K = � � � �  + � $ 	 � '  � � � � � � �  � � � -  � " � � �  � 2 8  � � =  7  C � -  � � ? �  � " � " � � �  � � �
    ) � � ' 	 � �  � � � � � �  6 - � �  � � � � � � � � � � �  � � � � � � � � '  9 � & - (Intellectual Capital)  D � ' 2 � � � �  

 � � � 
 � � � � � �(Competitive Intelligence) � � � � � � � � � � �  � � � � � � � � � ' � �  (Information 

Technology)                � � � �  � � 1 � � � � � �  � � � $ � �  � � � " �  4 � � �  K 2 � � �  � � �  + �  � F �  4 � � �  E" � � � � *
� � � � � � � "                 � � � � � : � �  � � � � � � 0 �  � � �  � � � � & �  � � " � � �  � 2 � 8  � �  � � � = : � �  � � � � � ' � �  � �  + M � � � � 

(                           ) 
           ) � � $ �  � � � � �  � � D � � � * �  � � � � A �  � � ' � - �  + � 8 � 	 �  � �   � = �  � 8  � � � � � � �  � -  � � " � �  � ' � �

� �  + � � & � 
 �  4 � * � ' ( � �  � �  > . � �  � � ' �  � � � " � � �  � � 	 � � �  � � 	 � �  � � �  D � ' 2)3 ( 
 ( Alter , 1999, 49 )  
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 �' � � ' � :  	 , �� �� � 0 �� � � 

              � � '  @ � � � -  4 � *  � � � � � � �  # � � � �  � ? &  � �  � $ � $ 	 �  � -  � ' � �  � � � � � � � �  � � � � � � �  � � � � �  � *
   � � � �  5 � 2  4 � *  � � ( -               � � � � � �  4 � � *  � $ 	 � � �  � � �  + $ � � � �  � � 
 � � � � � �  � � 1 � � � � �  � �  � �–   # � � '   

 (Know – How) � � � � � �  – � 2 � �   (Know-What) � � � � � �  –  � 2 � � �   (Know-Why) 
 � � � � � � � � �– � � � � �  (Know-Who)    (Lundrall, 1996)(Qninn, et. al., 

1996))E � 
 � � ' � �20 0 2 ((Millor, et. al., 1997)  	 � � � �  � � � � � �  4 � *  � $ 	 � �  � �  + $ � � �   �
 � 8 � � ( � � �  � � � �  / 
 � �  � 	 � � �  � � M  � � � � � � (Boisot, 1997)  ,� � � � (  � 1 ' 0 �  # � � � � � �  � ' �

 � � � � .  � � � � �  4 � *  � � � � � � �  # � � � �  � 8  ,� � � � & � 
 � � (Tacit)� � � � �  � � � � � �  (Explicit) :   
(Bourdren & Couillars, 1999) (Hansent, et. al., 1999) (Cail, 1999) 
(Nonaka & Taqkeuchi, 1995) (Polany, 1998) (Hoffman, 2001) 2001) 

(Daft, 2001) (Herscal, 2000) (Duffy, 2000)  (Heising, 2001) ) �  � � � � � 	 
2002 ( 
 � � � � . � �  � � � � � � � � (Implicit Knowledge) � $ �  � 	 � � � �  � $ ' � � � �  � � � �  � � � � � � �  � 8  

             � -  4 � 
 �  5 � 2 �  � $ �  # � � � � � �  � � 	 � �  � = � � �  � �  4 " � �  � � � �  � � � � � � �  � 8 �  E  � � 	 � �    � � � � � � � � �  ,� � � � �
    � � � 	 � & �  � $ � 0  � $ � �  � -  � � � �  � -  � ( � �  + �  � $ � 0  � � � � � � �  � � 
 � � � �  � � � � .  � -  � � � � '  � 8 �  � � � � 	 � �
       6 � � � � �  4 � � �  � � � & ( � �  � 
 � � � � � �  4 � �  � � � 
 �  � � � � �  � 8 �  � $ � � *  � � � � � �  � A �  W7 *  E  � $ � �  7 �

 � � � $ � � � �  � � � & � � �  � 1 � � � �  + � ' � 0 � �  � � � � " � � � ) � � � � �[ # � '   (Know-How 

�  \D � � 
 � � � $ � � �  � -  � � � & � � � (Daft, 2001)  
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� � � �  � � - � � � � � � �  � � �)� � 8 � � � � ( (Explicit Knowledge)  � � � � � � �  � � � � �  � $ �  
  � � � � � � � � �  � � � � � � �  � -  � � � � � � � �  � � � � � � � �  4 � 
 � �  � � � 2 � 	 � � �  � � � � � �  � �  � � � � � � �  � � � � �  9 � � 

(Organizational Knowledge) � � � � " � � �  � � � ( ' � � � �  � � 8 � � � �  � � � � � � �  � �  / � � �  � 1 � �  � $ �  
  � � �  ; � � � � �  5 � � ( � � � �  � " � � � �  � ( � � �    � $ � 
  / � � � 
 N � �  � � A �  ) -  � �  ; � � � � �  � � A .  � � � � � � � �

             � ? &  � �  � � � & F �  4 � *  � $ � � � � * �  � $ " � 1 � � �  � 8 = � � � �  � ' � �  � � � � � �  � � � 
 �  � � � � �  � 8  � � � � � � �
         � � � � � � � � �  + � �  � -  � � � � � � � � �  � � � " �  � ? &  � �  � -  � � � �  � � � � � � �  � ' (  4 � �  � -  
 ! � 1 � . @ � � � �  � 2 8

� & � �  ) -  D � ( � �  � � � �  � � 	 � '  � �  � � � � �  � 8  � � � � � � �  � �� 
 � � � � � � �  / 
 � ' �  � 8 �  � � � $ � � � �  � � .
 � 2 � �  � � � � �  � � ( � �  
 ! � 1 � � �  � �  � $ � � ( � ' � �  � $ � � 
 � ' �  � ' � �  � � � � � � �  � � � � � � � (Know-What) 

 � � � � �  � -  – � � �   (Know-about) 2 � 	 � � � �  � � � � ] �  % � & ( -  
 ! � 1 �  � & � �  
 � �  � $ � � � � �  � ' � � �  
 � � � � ' � � � �  � � � � � � � � � '  � � � � � � �  � �. 
    � � � � �  
 � � � �  � � � � �  � � 8  + $ � � � �          � � 2 8  � " � �  � � 
 � � � � �  
 � � � �  � -  / � � � 
 0 �  � � �  � -  / � �  � � �

           � � � � . � �  � � � � � � �  � � � � �  � � 	 � '  ) -  � � � � � � �  � � �  � � � � � � �  � �  � � � � � � �)� � � � 	 � � (    � � � � � �  4 � � *
 � � � � �)� � � � � � ( + � � � � �  � � � � � �  � �  � � ' (Learning Organization)  � � � � � �  � 2 8  � � �  
 � � ( �(Daft , 2001) � -  4 � *  8 0 %� � � � � �  � �  ,� � � � " �  � � � � � .  � � � � �  � 8  � � � � � � �  � �  �) ) -

      � � � � � � � �  � � � � 0 �  � � " �  � �  � � ' �  � � � �  � � � � � � � (          ) � � ' 	 � �  � � � � � �  6 � �  + $ � � � �  
 � � �  � � 2 � � � .
                � � � � � � �  � � �  � 8  � 8 � ( � �  � $ � � = & � �  � $ � " � �  � � � � � � �  � � � � �  � -  / � 
 � ' �  � -  4 � *  � � � ( 3 �  � ' � � �

         � � � � . � �  � � � � � � �  � � � � �  � S �  5 � 2 �  E  � � � � � � �  � � � � *)� � � � 	 � � ( �  4 � *   � � � � �  � � � �)� � � � � � ( � -
                    � � �  � � '  5 � � 2  4 � � �  � � ' -  � � � '  � � � � � � �  � � � � *  � � � � � �  � � � *  � � .  + � �  � -  � ' � �  � � � � � � 

  (Nonaka & Takanohi, 1995, 59) � � � � � � �  @ � � � *  � � � �  C � � �  � " � � -  ,� � 2 � � � -  � � � �  � � 2 � � �
 ,� � � � � & �  C �  = � � �  ) 2 � � �(SECI)  � � � � � � �  � � � 	 � � �  � � � � �  � � ' � �  � � � �  � � � � � � �  @ � � � *  E    � � �

 � � � � � � �  � � � � � � �  4 � *  � � � � . � �  � � � � � � � . � � � � � � �  @ � � � �  � � � � (SECI)   ; � � � -  � � �  � � ' � �  
 � 8  � � � � �  � � � � � � : 

1[ Socialization : 4 � *  � � � � . � �  � � � � � � �  � � � � �  � � . � � �  E  � � � � � � 7 �  � � � 	 � � �  � -  � ! ( � � � �
        � � � � 0 �  � � � �  � � � 	 � �  � � � � $ � � � �  � � ' � 0 � �  � � � � & � �  � � � � �  
 � � �  � �  ,� . � -  � � � � .  � � � � � �

 J � � � �  + $ . � � � . 
2[ Externalization :          � � � � � . � �  � � � � � � �  � � � � �  � � ( � �  K � � & � �  � � �  < � � � 7 �  � -  � � 
 � � � �

 � � � � � � �  � � ' 	 � � � �  � � � � � � '  � � � � 7 �  � : �  + � � & � 
 � �  � � � � �  � � � � �  4 � * . 
3[ Combination :          � � � � � �  4 � *  � � � � � � �  � � � � � � �  � � � � �  � � . � � �  � � � � � � � � �  � -  + . � �

   ,� . � -  � � � � � .  � �  � � � � �  4 � � � �         � � � � � �  4 � � *   � � � � �  # � � � � � �  � ? &  � � � � � � �  � � � � �
 � � � ' � �  � -  � 
 � � � � �  � �  � � � � �  / � 
 � ' �  � �  � � '  � � � � �  � � � � �. 
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4�  Internationalization :            �� � ���	
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�� � � � �
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   % � 
� & !��	
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 ��. �	
 / 
�� �
�
 � % , 	
 0 ��% �1
 ��2 3��
4 ,  �. 	

�� & ��)4 ( �� ���	
 7 
�#$ � �
� 8 � 
�. 
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 � � 
 �  � � � � � � 
 � � ( SECI ) 
 

 ��, � �2
 ( Quinn , et al , 1996 , 76-80 )   : ��� #� �� �#�� �����
 ����% �$ " 	$
� �� ���	
 ��% �#) 0( - �#% 	
2002 ( ( ; 
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 � � " !� �
�� >
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2. + ��
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�� >
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% �� ( �	
 �� ���	
 �
 ( ;

 ��$ + ����#	
 �� 	��� �� D ��� �; �
�# + ��
!��	

 ���% 4 � & A � ��� 3���
��% 	$ 
� ��4 	
 �; � ( �  
             ��!���	
 ��A ��	

 �� ���	
 �
�� ( �  E 	� 8 �� 
� & � ��% 
 + ��
!��	
 & A �
 + ���* �	
 & 
�� �- �#
               � ��
 �. ���#
 
� �. �!� � �� � �	
 
; 
 ��4 	
 �. ��* � � �% 4 # ��#� �� ���	
 � �- �% 
 ��!�� ��$

  �
�� � >
 � 
* � ( �  ��% � ( �	
 �� ���	
 �� �� �� " !�� " 	$(Coffee, 2000, 104) .   �� ��
                & � !��
 � � ��� �	

 3= F � � ��
' �	

 G �#	
 & �- 2� � = �  �� & �� ( �	
 � ���� 	
 �� ���	
 � �- �% 


          ��!� 
�	
 & . �� ��� ( �  �
% ��, � �
�� >��  0 ( �
�#1
 ��% 4 �	

 H 
��	
)����� 	
 (    � = � �  �� �
           
 " ���# �% ��, � �� ��� �
#- �% � �
�� I �
�� �
 J �#	
 & . � �# B � ( ����� �
 � ��4 �	
   � !�

 �; 
#- �% 
 ( �	
 �� ���	
 ( �  ���� I B � / �K ;  E ��, ��
 � ����  �� ��� . 
             ��� �  E 	�% 
 � ���� 	
 �� ���	
 ���2 ? ���� ( �  + ��A ��	

 �
�� >
 + ����% �$ L = �� 
 �$
                � �� ���

 & !��� 	
 " � !� �� ; �
�� �
 �� �A ��	
 � ��� 2 " � !� L 2
�� �� ���	
 � �- �% 
 � / �4 % 

  (Mertins, et. al., 2000, 48)� E 	��; 
     �� � ���	
 � � �
��	 � ��� ��� � �	�- :  �� ���4 	
 
)����� 	
 (    ���A �� �� ��� " 	$)����� (         + 
/ �� * !	

 + ��� ���
 B �� � , �
 & �A �� � = �  ��

               �
�� � >
 ��� # �� ���	
 E ��, �
 � ��#� � = �  �� E 	�% 
 �� ���	
 ( !��� �
�� >
 ��# ������ 	

   M/ 

-  �� ���	
 �� N ��� 
;  �� � %  ��� ��
 B ��  ����% �$ �� 3= � �  �� ����  + ��%  
� �� �!� 
�

��� ���   0              �!��,  �
% � �� �% �� ( �	
 + ��
!��!	 E 
�# 
� ��

2 ( �  �. * �F 
�
 �; ��4 , � & F  ��

   � ��� 0 3��% #,  �' #
���
8 ��   B � ��� 	
 � � #2 �� �. �	$ � 
�
	

 �� ���	
 E !� 7 �� ��- 
 " 	$ E 	� 

             
 �� ���	
 7 

�� B ���  � �
��# + ��2 
�$ ��A ��	
 �� � � + 2
 � � ( � 
 �	
. - #   " 	$ �. % !��� ( �	
           E 	�#
 ��!���	
 B ��� 	 ����� �
% �-  �	��	
 ��;  ( 4 �  ���A �� �� ���  8 �- � �# & . 	C � ��� � .�� & .

  �* ��
 & . 4 O �A 

� �#% 
 ��!��4 # & . � 
�; . 
��; 
    C�	
 �� �# �   ��% � " !�  ��	
 �� ���	
 �       + ����� 	
 P �	 ��%  ��4 	
 P �	 �� 

�� ���A

    ��A ��	
 �� ���	
 �

 ��A ��	

 ����4 	
     � = �  �� �
% �� ��       ��� # + = ��� 4 �	
 �� � ��4 �� ' ���
 ��A ��	
 � � 
� �
�� �
 . 

 
� � � �� � : � � � � � � 
 � � �� 
 � � 
 �  � � � 
 �   � 
 �  � � ! � � � 
 �  � � " # � 
 � �  � 	 
 � � 
 �  

  H % ���I     � ����� �A � + �. � 

 / 
��         �� ���� � � 
�� � � = �  �� �. ���#' 
 �� ���	
 �
  �% ��  ��   & . �  �. 	= �$    ? ����	
 �% �� ��; 
 �� ���	
 � �
�   ��# �   � � 
�� ��#��    � � �� �	
 ( ;  ��- �-

      
 � � ��	

 + ��
!��	
 ��� 
	
�% � � � ��
 ( ����� �
 � � ��	

 � ����2�
1 �� 3�2= ' �

 0 � �
�
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     ( �	
 ��;  ���- 
�� L �;  & ��  �. ��  � �!��+ �2= �  ��	
 ��A ��	
 �!� �
 ��    �
�
 � �� % 4 	
 � ��	
 H� 

 ��!� ��	
 " !� ? % ��-  ��A ��	
 ��;  ( �> ( ��F 	

 � 
 : 


 �$ � � � % � & ' �  � � � �� 	 
 � � 
 �  � 
 � � 
        �� 3
��
� �� ���	
 �
%  ��  !' �� � �	
��

�         Q� �� � ��4 �� - �
 � � � � ��A ��	
> �

 " ���# � �4 	
 " !� � ��* 	
 ( ;  ��;  �� ���	
I " !� ? % �� ��� L �% L �� (Know-How) � � 
   
 ��* �#' �	
 � �

� 	
 " !�# �  " ���	
 
�.R �$�	 3�� �
�� �
% �-  ��;  �� ���	
 � �
���	
 H � �% 4 	
 � �

(IC)   � �	
   ( ���        � �� 
�; 
 �- 
�!�	
 ��S  ���% 4 	
 + 
�
� 
�	
 " !� ? �% ��	
  ��% K �# & 	��	
 �� � 
�% 
�� (P. Drucker) � �	
 � ��,$ " 	� � �	
 �� ���	
 B ��� � � � �� ��� & 	T��� Q�� 3
��
� ��4 	
 

      �. !�
�� �% �� ( �	
 �� ���	
 � #$ � " 	�    
 �� �
% ��	
 � ��	
 H>   
 �- 
�!�	
 ��S  � 
�  � �, � ( �	

 + 
��. �>     ��� % �#�

 �� �% !�	
  
� * �
 + �� �
!��	

 ��!���	
 �
�� (Drucker, 1995) . 

  U�%  ��, �
  � �I # �
��C  �$      � & 
. 4 � �� 3
��F %  � ��* � �� ���	
 � �
��    � �� % 4 	
 � ��	
 H
 ��. ��# � �

�  ����� ( �  �#
�� �� � G �� (Guthrie, 2000) (Roos, et. al., 1997)  

� � F ���	
 � ��	
 H � �% 4 ( IC )   Q� 2�' � B � - �
 G �� + ��A ��!	 ( * �* �	
 � ��	
 H 
� 
 
 � �, �	1         � 
; 
 ��A ��!	 �����	
 ���; �	

 ��� �* F 	

 ��
���	

 ��	��	

 �����	
 + ���% �   � �� , �
 
 � %>   ��!���	
 �
��   ��A ��	
 ( � �, � � #   & �2 �    ��!���	
 + 
��. �
 �� ���   + 

�F  ��
% �	 �#- �	�#

  ��A ��	
  0   ( ��� 
�; 
� � �  � + ��A ��	
 ? ��C       
 �. % !��� ( �	
 �� ���	
 ( �  ? ���	
 �� ( �> �
�� �  0

 �
�� ( . �> + ��A ��	
 ��;  �. # & 
* � ( �	
 � ��� (Drucker, 1995)  � �  ( 	�� �	�#
R
 �>� / 


	
� 
;   
4 �          �  E 	�	 0 �; 

-  �
� �� ��A �� Q# ��4 �� � �	
R � ��     + ��A �� ���� � �% 4 	
 � ��	
 H
  & 
�	
�    ( - � ��� N = -  P 
2 # � F ��� >
 + 
�
� 
�	�  �F %�      " �- � G �� + ��A ��	
 ( �  ���;$  ��;  � �
�

      ���, �	

 ��

	
 ��* 	
 ( �  + ��A ��	
" 	$   � ���?$  	
 � ��	
 ��� ���      � � ���	
 ��� 4 	

 ( � �� ��
L * F �	

 0$ �� ���% 4 	
 + 
�
� 
�	
 ( ;  ���2 + 
�
� 
�	
 �F % . 

$           !� ( ;  ���@�	
 ��O 
� �- � ��� �O �#	 �#�� �- 
 �F % 
 ��A ��	
 � �� � � �	
 �   ��� * � ( � �	
 E
              & 
�� �- �
 Q��  & ��� � �	
 + 2
	
 ( �  ��A ��	
 � � 
� �� ���!	  
4 �� P 
�- � " !� �A � ���	
 " !�

 ? ? �� � % , # + ��
!��!	 ( �!�	
� ��A ��	
 / 
� . 
   �� � � � %  & �2(Stewart, 1975, 1978)(Bukowitz, 1997, 7-8)(Crowe, 1999, 7,3) 

��	 3= �4 � 3�� �
���% � G = F  ��� �� � �% 4 	
 � ��	
 H�� 
� ��%  + ��
� � % , 	
 ( �  )5 (. 
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  رأس ا�
	ل ا����ي  
   

� 
 � � 
 �  � � � 
 �   �
 ( ! � � ) 
 �  � � � 
 �   �
 ( # * � � + 
 �  � � � 
 �   �
 
� � � � � � � �  	 
 � � � 
 �  	 � � � 

  � � 	 
 � ��   � � 	 � �  �  � � 	 � �  
     � � � 	 � � � � �  � � � � 
 � � � �  � � 	 � � �

� � � 
 � � � � � �  � � � � � � � 

     � � � � � � � � � �  � � � � � � � �  � � 	 � �
      � � �   � � ! � �  � 
 � � " � �  � � � � � �

  # $ �    � � � 	 � % � �  � � � � � � � � � �
  � � � � � �  � � � � & � � � � �  � � � � � � � � � �
 � � ' � 	 � � � �  (  � 
 � � � � � � � � � �

) � 	 � � 
 � 
* � � + � � � �  	 , � � �   � � - 

      . � �  � � � � � � � �  � 
 � $ /  � � � �
     � � � � �  # � 
 � � �  � � 0 � �  � 1 
 � 2 � �
 � � � � � 2 � �  
 � � 3 	 �  � � � � & � � � � � �
 � 
 � � % � - 
 �  4 � � � � �  5 � � 1 
 � �
     � � 
 � � � � � �  5 � � � � � � �  � � � 2 � 
 �

5 � � 	 
 , � �  5 � � 
 

 � � � �)5 ( :� 
 � � 
 �  � � � 
 �   �
  , - � � # 

Source: Stewart, 1999, 75.  
 

 L �� (Stewart, 1999, 57)# � �% 4 	
 � ��	
 H ��C�Q�. 4 �A 
� �% �� ( �	
 �� ���	
  0
 8 	��	 �. �
�� �- 
 �% �� G ��# �; ���F �- 

 �. �!� �
F �	
 & F  
�$ U�$ � �� H �� 8 #�� � �� ���	��

  ��A ��	
 .      � V ���1
 ��- �� �� � ���	
 ��4 	
 �; � � � 
� � �
� 
�	
 � �% 4 	�� � �O ��  + 
� 8 #��	 3= F
                � �#' �	
 �� ��  " 	$ V �� � & 	
 � ���	
 �; � � � 
� + �* # 
�$ ���2 
� .      �� � ���	
 T�� �� E 	�� 	

    
 ���* %  ��A ��	
 ( �  + ��
!��	

� 
2 �          E � !��� �� . �> ��	��	

 �����	
 P �� >
 ��

�	
 �� �#%
�� � �% 4 	
 � ��	
 H . �% �,  3= F �� TOYOTA �% �, 
 MICROSOFT + �% �,  ��#�� & 	 
�� �. �
% 	 �2= " �S � �% �,  �� IBM �% �, 
  GM 0  � �� � H �� E !��� + �% �,  ��. �
% 	 � #

  � �% � .              ��� % � >

 ��� % �#= 	 3
���� Q�
% 	 � �% 4 	
 �. 	�� H �� / ��# ��A ��	
 �� � !' �� E 	�	
       � ���2 / ��# �� 3= � �  8 #�!	 � ���	
  ���% �         ��� % �#�
 B �� � , �
 / �% �	
 B �- 
� � = �  �� � ? ����

 � �  � ��% �	

 ���� �	

  + �� 2= �	
 ( (Miller, 1998, 2) (Stewart, 1997, 93-95)  �� �%  
� � �
�$
 ���F �- 
 ��A ��	
 �� � !' ��� � ���  � % , # � �% 4 	
 � ��	
 H . 

 �	
 ���� � �            �� . �> � ���- � �	��%  �� ���	
 ��  !' �� � �	
 �� ���	
 � �
�1 ( ����� �
 
 W ,  �� �� ���	
 �� �#�� (Know-about)�� �� � ��#� ( ;  �� I " ���#    ( � �  & !��� 	
 ��!

                " � !� �� � ���	
  � �� ��!�� 
;  ��;  �� ���	
 � �
�$ �
A �� �R�  E 	�	 ��A ��!	 ( ����� 
 ��' $
�  H �-      �� � ���!	 ( ����� �
 / ��#	
 � � ��A ��	
 � � 
� ������� �
 + ��!��	
 ��#
 ��. ��# ' �#���


      # D �
�# � = �  �� �; ��- � � & �� ( % 	@          �� 2= �	
 � 
� L 
�� ' >
 ��� # �; �, � & F  �. ��� 
� �� 
 ( ����� �
 � ��#�	
 + ��!�� � = �  �� ��A ��	�# . 
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    �� �!��� �� �A ��%  �� �A ��	
 8 #�� ( % 	 + �% �, 	
 �
. �  + ? % ��  !' ��	
 
�;  �� 

(Learning Organization)��	
 & !��!	 H �- � L �;   �* �� H �- � " !� ( �A  ��
� ' �	
 
;  
         + ��A ��	
 � 
��� ��' 1
 
�;  ��� 
 ����A ��	
 �� ���!	 ���- �	
  3���-  
� % � " 	$   ��? � � �
 ��

              " � !� � ��� ������	
 �
. �  ���  �� I " ���# ��A ��	
 / �� �� ( �  �; �, �
 �� ���	�# E ��, �	


 � ���� 	
 �� ���	
 �� G �#!	 Q�O �# ( �  & �A �  !�(Daft , 2000 )   ���� �� �� � ( �C� ( �	

 

     � 
;  & �;  ���� ��; 
��$ � ������    � �% 4 	
 � ��	
 H)        �� � ��� " � 	$ ����� � 	
 �� ���	
 � �
��
����  #-  ��%  � ��% �   (             �� �A �� ��� # �* �F 
 �2= � E 	��;  �
 � �!��	
 
�;  � = �  �� 8 � ��


 �� ���	
 � �
�$
 & !��	
(Ganesh, 2001, 68)  
 �� � � � � : � � ! � � � 
 �  � � " # � 
 �  ( 	  � 
 � � 
 �  � 
 � � 
 �  
 � �  

      � 
���  �% �,  � F � ���	�� + �% �,$  E ���% 	(GE)       + 	
��
 �. - 4 � / ��# ( �  + �� � $ " 	
�� ��A ���!� �% �, # ����* � � GM �� �. 	
� �� � ��� �� ��- ���� + 

�-  � ��	 + �* # ( �	
 

   ( � 
	
�% � & �* ��   �- � ���
   �. 	 + �% �, 	
	�          �� . ��  + � �2
 ( �	
 ��' � >
 3
�� K � + % ��� �* �  E 	
 ��2
- 	
 �. ��� �� / ? �  �
�* �  + A �� ����� (Desster, 1999, 141)  . 

  N ��2
(Desster)          � �!� ( �	
 �' , �>
 �� 7 

�� �- ��  ��#��� � �
��  ��

�	
 �. ��
               �' , �>
 ��; 
 ��!���	
 ��A ��	
 / ��# L �. # �' , �>
 ��;  �� ' �, � � %  ( �  3��. � 3
�
� ���, #	


 � % ,  ( �  ��� 
�)6( 
 
 
 
 
 
 
 
 
 
 
 

 � � � �)6 ( :� � ! � � � 
 �  � � " # � 
 �  ( 	  � 
 � � 
 �  � 
 � � 
 � 
 

 �� ������� � 	  
 � �� 


 �� � � ��� 
 �� � ��� 

 � � � � � 
 �  � �
�� � � � - 

 � � � � �
� 	 
 � � 
 � 

 �� �����	
�
 � � 
 	 � � � 

 � � � � ��	
� 
 ����	 

 �� �����	
� � � � ��	 � � � 
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               � � � ( �  ���!�	
  �' 	
 " !� 3�
� ����� ��!���	
 ��A ��	
 �� �= �� � % , 	
 �� 8 � ��
% , �	
         & 
�� �� - �# + ��
!�� " 	$ � 
���
 D 	��� ( % 	 + ����# ������	
 E = ��
 � = �  �� 3���
� + =

           �- ���� � � � E 	� ? �? ��	
 � ���- �

 + �� ����- �
 " 	$ � �
�!	 �' �- #	
 ��O ���1
 + 

�>

 ( �  �� � 3= F ��  0 3���
� � % �, �	
 � � " !� � ����	
 ����  ��!���	
 �
�� >
 ��
' �
 � ����	
 ' �, �

 �% �, Xerox   � � F � + �� ��* �	
 & 
�� �- = 	 � ���� + 
��. � �. ��  �
!���	
 " * !�� )  + = #�� * �	

     + ��
!��	
 B �� 
 ��% � >
 V ���1 ( �
���	
 8 - �	

 . (    7 ��� $ " 	$ � 
�
!	 + ���* � & 
�� �- 
 E 	�%

            �' �  B � 
 �� 3= � �  �' �- # ��O ���$ + �' ' � � ( �  �. � ��
 + ����#	
 � �!��
X 	 � �+ 
/ 
� 
 B �? �	
�	
 � �	 �; ��� �
 + = % , . 

   �	
 + 
�#� 	
 " !� H �- � � % , # ����� ��!���	
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 � ��� �	

 + 
�#� 	
 & ��* �
 / 
     ��#���� D �
�# � = �  �� .  N �� � �$
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� � �
 
 �- 
��	 �. �
�� �- 
 K #��	
 ( ' �� 
��� �, �
  & �� � & � �2�		
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�
' ��
 ���- � �� + ��A ��	
 " !� � � 
 E 	�	 ��4 ��	

 � �!��!	 B ��-  (Desster, 1999, 300) 
    ��' 1
 
�;  ��� 
    �
� ����� �% ��
       + ��A �� / ��# ( �  � �, #	
 ��
�	
 ) O ��� 
 + �- ����

 & !��	
  (Bailey & Boadanowiez, 030 1) (Pellinger, 2003)  
1.         & !��	
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��� . �	
 " � !� � ��� , 
 ���- � � ����
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�
�* 	
 Z �� + ���* � & 
�� �- 
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��. � " ��
 ��- �- >
 . 
2.   % �, 	
 J �# ( �           ��- �- � + 
��. � " !� ��#% 	
 & �!��	 ��>
 � �
'  D ����# + ����
 + �) �@	

 0 �� �* F  0 � 
- �� 0 + ��� ��� ��#��…. (   �% �� ,  � � F �  Honey Mell  �� ���% 	
 – 
            + �� ����� �
 ���
�$ + 
��. � & !��	 �����  P 
�- �# & !��	
 � �� " �� ���- � D ����#	


          & . ��!�� �� 3= � �  N �� � � � 
 �� + 
��. � � �- �% 
 ���,     � � ��	�# ����  + 
��. � " !�
 ����	
 + 2
	
 V ���1 0  : ��#� � F � (Just-In-Time) � ��	
  ��  ��!��� 
 –  + 
��� . � 

         ��!��4 � + 
��. �
 + = % , � � � � ���$ �
�� >
 ��# + �����
 )   + �� 2= � (    P 
� 2 ��� #
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 . 

3.  � �% 4 	
 � ��	
 H 
�# & . ���� �!�'  �
�; �- � & !��	
 ��A �� �
�� �. 
4. 
 / ��# ( �  �
�; �- � ��
��- �	
 ��- � ���	
 � ? ��	
 ��
�$. 
5.           ��; �� �
 ( �  ���  � % 	 � �% 4 	
 � ��	
 H 
� 
�� � �
�� :      B �� - 
�
 � �� �	
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�  ����

             " !� �
!���	
 � ��2 � ���? 
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�� ��- �� � � � ��	
 H 
�
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��. �	
 �� 7 
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6.    �
�# 
�; 
 ( 4 �A 
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�, 1
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 ��� � �
�� >
 L 2
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�
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7. >
 ���- $ " 	$ � ����	
 �� � 
��	
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)Q!�� � �K �	 ��4 	
 � ���- � �% �� L �% ( 
8.       & ;  & !��	
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#�2         �� �� - �
 + �� �
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 � �
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 + 
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 ���� 
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9.                �� ��2 
� � �, # � �� H 
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%  & ; ����� 
 H �- � " !� � ��	
 " 	$ �
�� >
 / �K ;  � 
� �

 ���F �- 
 & . �� � ��	
 � �#�>. 
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 ���F �- 
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# �
�. �� ���	
 �
�� Y 
 � ���	


  ����     �4 ���
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 " !� � � � � ��	
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�A 	
 ���@� �	�� ( �  & . �
�� �- 
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��	
 ( �  B � 
�� � F � . 

11. >
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 + �� �
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��� . � �� �
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 �� ���
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