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.
elabdin  St., El Haram
Giza, Egypt.

Postal Code: 12311
Mobile (+2) .
.
JOB OBJECTIVE:
Seeking a challenging position in the Banking field in a reputable bank where I can develop and be developed.
Long Term Objective: A Unique succession as a chairman of board.

Experience:

Banque Misr - From February 2008 till present:

- Banque Misr HO- oracle CRM (Customer Relationship Management).
   System Administrator .

-  IVR (Interactive Voice Response) System Administrator .
​​​
         -  GSM SMS System Administrator.
      -  OFSA (Oracle Financial Services Application) Technical Support & Data 
   Warehouse Administrator .       
        - Data Quality Project.

             Duties:
             1-   Develop a plan to update Customers Data.         

   . project           2-   Preparing Reports Which Support Data Quality 
Piraeus Bank Egypt - From : December 2007 To : February 2008
-  Piraeus Bank Egypt HO- Software Developer.    
Credit Agrecole Bank - From : June 2007  To : December 2007

          -  Retail Banking Department (Sales Coordinator).
EDUCATION:

2002-2006 Advanced Academy, CAIRO, EGYPT
BSc. Commerce, Management information system  major.
General grade: Good (73%).
Graduation Project:
Web Site For Team Engineering & Management Consultants 

                                      (degree : : Excellent)
IT Professional Skills.
Operating System :

· HP-UX , AIX .
·  Windows XP & Server 2003.
Programming language :

· Visual Basic 6.0, Visual Basic.Net 2003.

Data Base :

· SQL Server 2000, Access, SQL, My SQL. 

Web Design  :

· HTML, XHTML, java Script, Photoshop for web, Macromedia Flash MX, Macromedia Dream waver MX, FrontPage XP.

Programming language For Web :

· PHP.

        Microsoft Office :

· Word, Excel, PowerPoint.
        Data Warehouse:

· Oracle Data Warehouse Implemenation

· Oracle Data Warehouse Administration
Oracle Discoverer 10g
Oracle Developer 10g           
· Oracle10g SQL: 
· Oracle 10g Forms Developer   
· Oracle Reports Developer 10g
         Web Diploma.

· Web Design & Develop Diploma In Faculty Of Engineering      
                                    (CairoUniversity)
       IBM professional training:
          Attended the Business Control &  Management.
Management Professional Development Programs: 
Communication skills, Presentation skills, Technical business writing, Team work,     Problem solving & Decision making, Customer service, Sales & Marketing.

​​       Language skills:
        Arabic: mother tongue.
        English:   Good
·  Currently Studying an English course at the AUC 
   CERTIFICATES: 
	American University In Cairo English Course
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	IBM® Business Control & Management.
	


	Web Design & Develop Diploma
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