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RATE CARD, BROWIS HOTEL ROYAL--Wlite Lake

H.
Klein's Hillside Reservation
I'A'I!EV:ILH.‘. MY, 13768 _— —
ABL, BLOGY, - - |
Flass reeervs tocommodetions for pecpla in MAN BUILING [
SULAN COTTAGE
Fram o ADJOIN'D BATH i
|FRIVATE BATH 1)
- - Al | TERRACE COTTAGE |
L Loy [ mribiwiimn [J Cann ! Fuiily |m MAIM BUILDIMG |
Children | Dlunn Db Wida. [
. ETH WING of
Chock aocommo. desirnd [ 3 inroem [T3 lomom [T 4 in mom :“m I!JI:L:D:NG ul|
Will arrive on o A M-Vig
F M,
NAME
ANNAFES
Deposit of 510,00 per porsan is required Deposit Enclosed §
e MESIRVATIONE ANE HOT DEFINITE UNTIL CORFINMER: = — a1

Plonse Give Altermete Chuive of Ruom und Period of Stoy on Othar Side,

FESERVATION FORM, ELEIN'S HOTEL
CALENDAR, WINDSOR HOTEL

EROCHURES || STATIONERY

CI Homepage || Catsklls Interwiews || Book Corner || Hotel List || Bungalow List || Chaldren's Carps || Hotel News || Mountan
Memeirs | Website Memones || Besearch Ouentes || Photes || Conference Tnfo o
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Reservations

Online Reservations
Late Breaking Deal Make A Room Reservation:

Golf Package
Brpme Online Room Reservations
Submit a request
Tower Rooms Call our tall free number: 1-800-648-1177
Courtyard _
Specials:
Amenities
_ Golf Packages
Business Center Take advantage of our Late Breaking Deal for 2 special room rate.
Chonnes Salon/Spa
Gift Shop
Health Club Room Reservation Policies and Guidelines:
Indoor Pool
Sky Walk Arcade + Reservations must be rade 24 hours in advance.
Wedding Chapel * ;P;r:i;ta 48-hour cancellation policy. You will receive a full refund of yaur pre-paid

» Multiple room reservations need ta have different names, which accurately reflect the

name of the room occupant. .
» By making a resemvation, a room accommoadation is secured; however, hed types

are nat guarantesd.

» Check-intime is after 3:00 p.m. Check-outis by 11:00 a.m.
+ Man serice animals are not allowed in rooms.
» Registered occupantis responsihle for all room charges. Jﬂ
a2 Dnnras Aarvn Aok cararmiccinnahln
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NAME ABLE, GROUP LAST 0
JOHN RATE
MR.
COMPANY VIP 0 LAST
ROOM
AGENT COUNTRY USA LAST /
LANG. E VISIT /
SOURCE CITY HAVEN PREF.
ROOM

ARRIVAL 09.08.02 CONF.

NUMBER
NIGHTS 1 DISCOUNT IN

$
DEPARTURE 10.08.02 DISCOUNT

REASON
ADULT/CHLD 1 0 RESERVED

BY
NUMBER OF 1 PACKAGES
ROOMS
ROOM TYPE SPECIALS

RT CHARGED
ROOM NO.
RATE CODE RATE PAYMENT
FIXED M
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RATE APPR. CODE AMNT.
0.00

RESV. TYPE 1 6 P.M.

TIME : FLIGHT # C/O TIME

BLOCK PRINT RATE?

MARKET COMP./HOUSE INTEREST
USE

SOURCE OF BUS. ENTERED BY 04.08.02
TS

CONFIRMATION

b o
Courtesy of The Sheraton Inn, Lansing, Michigan
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Cost vs. Product

Relative Cost
Per Room

Economy
Budget
Mid-Market
Upscale
Luxury

Product Type Service Classifiers

Figure 2-8
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Hotel Spectals and Packages

RS ATl <R =>J

WS Virgin islands

We've got lots of ways to help you save
when you visit us in 5t. Croix.

On this page: -

J Summer Treasures

e Ruceareat - Einter Treasures
@ > Welcome Back Returning Guests
) gn]f

Have you looked at our
Returning Guests Oifer

%{“‘"" Summer Treasures
le d i
H;,ﬂm Play Golf, Tennis or Dive...
B commdaliE I'sOnUs! 4
o April 1 - Dec 19
H-L1ne
Reservatio
i t; ;P“:H: / Play golf or tennis, or dive, it's FREE
Packages when you hook this special offer.
Resort Raes There's also a free massage, lunch for
Fanily Vacations two, and a free rental car for a day.
Istand Weddings
I 2 $2470 for a Deluxe Ocean Front Room
and Honeymoons J FREE 4 rounds of golf per room including greens fees and cart
Activities / Sports OR 10 hours of tennis court time per room OR two 2-tank scuba
) S dives per room, plus two therapeutic massaaes, one day car B

A
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The Buccaneer Hotel
U5 Virgin islands

For Families

Family Season at The Buccaneer

Hawe you looked at our
Returning Guests Offer

Home

Welcome

Hotel
Accommodations

On-Line
Reservations

Hoiel Specials /
Packages

Resort Rates

Family Vacations

Teland Weddine=
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1. GUESTS IN HOUSE
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DOUBLES SOLD DAILY = DOUBLES OCCUPANCY RATE X
NUMBER OF ROOMS X OCCUPANCY PERCENTAGE

JLa¥ i X a,all sue X o 9330l 28,500 jees™ asdl oLl i g3 d1 (ol

SINGLES SOLD DAILY= ROOMS SOLD DAILY- DOUBLES
SOLD DAILY

asdl Ao Ll 33l Coyidl Luags Ao bl Cayall = Leags deyLill 53,500 Cayall @

PERCENTAGE OF NO-SHOWS = NUMBER OF ROOM NO-
SHOWS/
NUMBER OF ROOM RESERVATIONS
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- PERCENTAGE OF WALK-INS = NUMBER OF ROOM WALK -
INS/ TOTAL NUMBER OF ROOM ARRIVALS

Sl Al gl (a1

-  FORECASTED ROOM REVENUE = ROOMS AVAIALBLE X
OCCUPANCY PERCENTAGE X AVERAGE DAILY RATE

sl 28,800 e X JLE Ll Lewdd! X550l gal) Co,all = pdgull Coyall ol ol @

- OCCUPANCY PERCENTAGE = NUMBER OF ROOMS OCCUPIED
/ NUMBER OF ROOMS AVAILABLE

3,853 (3,30l sae / Usrddl (3,3l sue™ JLad il Lol o

- AVERAGE GUESTS PER ROOM SOLD = NUMBER OF GUESTS /
NUMBER OF ROOMS SOLD

deldl cayall sue / Y3l sue™ delisdn e Jat ¥ i dougia @

- AVERAGE DAILY RATE = ROOMS REVENUE / NUMBER
OF ROOMS SOLD

Ao Ll Coyall sae / Cayall ol = 28,50 sl jacdl darugia @

- AVERAGE RATE PER GUEST = ROOMS REVENUE / NUMBER OF
GUESTS

Y5 sae 7 Cayall syl = Josill Sasll yacadl daiugic @

Lilan Yl a¥slalle
* FORMULA 1: POTENTIAL AVERAGE SINGLE RATE

POTENTIAL AVERAGE SINGLE RATE = SINGLE ROOM REVENUES
AT RACK RATE/NUMBER OF ROOMS SOLD AS SINGLES
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* FORMULA 2: POTENTIAL AVERAGE DOUBLE RATE

POTENTIAL AVERAGE DOUBLE RATE = DOUBLE ROOM

REVENUES
AT RACK RATE/ NUMBER OF ROOMS SOLD AS DOUBLES

et / 53 cve yiEaly Uerddl Co,all = Jaimd | i 93301 £8,a01 e dacugia 1 LN Alslell @
Ao Ll dga3dl (B30l sae

* FORMULA 3: MULTIPLE OCCUPANCY PERCENTAGE

MULTIPLE OCCUPANCY PERCENTAGE = ROOMS OCCUPUED BY
MORE THAN ONE PERSON/TOTAL NUMBER OF ROOMS

! Joyd e sl Agaddl cyall = 55,8l e ca,all JLad il ! s IS dolall ®
o yall sue Jlasl

* FORMULA 4: RATE SPRED
RATE SPRED = POTENTIAL AVERAGE DOUBLE RATE -

POTENTIAL AVERAGE SINGLE RATE
BJ).&.U iﬁ)_d‘).a_gu;]a.‘.ujln—d.q:o«l‘ J.AjA).U :\ﬁj_d‘)_u.ug!a.ujfm =).t_u.|.n éjﬁ 3@4‘).” dolall @
[t

* FORMULA 5: POTENTIAL AVERAGE RATE
POTENTIAL AVERAGE RATE = ( MULTIPLE OCCUPANCY
PERECENTAGE X RATE SPRED ) + POTENTIAL AVERAGE SINGLE
RATE

X 53,8l yud C3yall JUiOU Gyl Leaill ) = Jaiond! 83,30 yaes dacugio: donelndl dlslal] ®
M‘ZJ}A‘:\&JJ‘W@Q+(M‘L§J$

* FORMULA 6: ROOM RATE ACHIEVEMENT FACTOR
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ROOM RATE ACHIEVEMENT FACTOR = ACTUAL AVERAGE RATE /
POTENTIAL AVERAGE RATE

Jaind | el dacugio / adll pacadl dacugio = £)a0l s clo] Guliia: Loasloall Aslall @

* FORMULA 7: YIELD STATISTICS
YIELD STATISTICS = ACTUAL ROOM REVENUE / POTENTIAL
AVERAGE RATE

Jeimd | il syl / Leall Cayall syl = 28,501 30 Gulidie: Zaoludl Aslall @

* FORMULA 8: IDENTICAL YIELDS
IDENTICAL YIELDS OCCUPANCY PERCENTAGE = CURRENT
OCCUPANCY PERCENTAGE X CURRENT RATE / PROPOSED RATE

el X oy ald Il Sl Ggll ducaill = J5a¥) oy all il uludia : Zialid] Alslall @
Jatimd ]yl / el

* FORMULA 9: EQUIVALENT OCCUPANCY
EQUIVALENT OCCUPANCY = CURRENT OCCUPANCY PERCENTAGE
X CURRENT CONTRIBUTION MARGIN / NEW CONTRIBUTION
MARGIN

ol Glels X cayall sl JLoad dngill Lol = palastl gLl deulul) islall @

ool el 7 LS

* FORMULA 10: REQUIRED NON- ROOM REVENUE PER GUEST
CMRw = TOTAL NON- ROOM REVENUE - TOTAL NON- ROOM
REVENUE CENTER VARIABLE COSTS / TOTAL NON- ROOM
REVENUE

Ju JEad o3l 59 3 Il ol davugia 13 yaladl Aslall @
I Al 3yl Cadlaaill — Cayall g 6,3 91 alud¥l sl jl e ] = 5aall mpdl Giela -
Cyall (90 a1 aladY syl Sllea] / Coyall 9
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REQUIRED NON- ROOM REVENUE PER GUEST = REQUIRED

INCREASE IN NET NON- ROOM REVENUE / NUMBER OF
ADDITIONAL GUESTS / CMRw

N ALY 51l 2 sttt 5al3d1 = (35 St Cayall (9s 6 31 alud¥ sl davugie -
5Bl )l Sela / Cayall g
tigale¥! Caleall aildae @uds 3yl ™
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ACCOUNT Lo
ACCOUNT AGING ey Jramd] oo cibsliws ! Cagiias
ACCOUNT BALANCE olast! ws
ACCOUNT POSTING MACHINE dgall S 53 elissla
ACCOUNT RECIEV ABLE funsidl el enbleas
ACCOUNT RECIEV ABLE Jrmmdl cod il 5543l
VOUCHER
ACCOUNT PAYABLE G| blewsll (S50 ali
SOFTWARE
ACCOUNT RECIEV ABLE sl el bl 3l yuoa
LEDGER
ACCOUNT RECIEV ABLE ozl el bl yisuass maliy
SOFTWARE
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ARRIVAL DATE Joosll &)l
AUDITING Lol Lo,
AUTHORIZATION CODE pdl Lods e Ligyestyl dGalgll o3,
OB Bl gy
AVAILABILITY REPORT B yall yalgl ye 50 ,a
AVERAGE DAILY RATE agtd) & yatl yaw daiugia
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o Ll
BOOK Lesba jomm
CALL ACCOUNTING SYSTEM faxyell (3,30 lacly ¥ls 4,53
CANCEELATION |
CANCEELATION HOUR NH P DO
CANCELLATION NUMBER NH {3
CASH ADVANCE VOUCHER Loaia gaill gl 355308
CASH BANK Gl Bgin
CASH VOUCHER 22l paudl 353l
CENTRAL RESERVATION GRS
SYSTEM
CENTRALLZED ELECTRONIC i gyealyl molally BULY! allas
LOCKING SYSTEM
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CHARGE VOUCHER Ja Y el il el s ygila
CHECK-OUT 5yl
CHECK-OUT TIME 5yalall ey
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COMMERCIAL HOTEL Bua
COMMERCIAL RATE les a0l Lol Cayadl e
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COMPRESSED WORK SHEDULE il gacall Jaadl Jolas
CONCIERGE iladain¥| Loas

-44.



el | 3o o1

Al dar pd gy y LY

L YVY

L

Aele | LIS Slstes B

/——

CONFERNECE CENTER

Sl paige 35 0
CONFIRMATION NUMBER o] e s
CONNECTING ROOMS Lagio ols wilo olilate (8,8
CONTINENTAL BREAKFAST |+ e + Lipe + 5005 + 35 ) ohle oo
(5942 51 gl
CONTRIBUTION MARGIN R
CORPORATE GUARANTEED il s pacan jam
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