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8. CONFIGURATION 
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- DOUBLES SOLD DAILY = DOUBLES OCCUPANCY RATE X 
     NUMBER OF ROOMS X OCCUPANCY PERCENTAGE 

• אאאא=אאXאXא 


- SINGLES SOLD DAILY= ROOMS SOLD DAILY-  DOUBLES 
SOLD DAILY 

• אאא= אא- אאאא 


- PERCENTAGE OF NO-SHOWS = NUMBER OF ROOM NO-
SHOWS/ 

      NUMBER OF ROOM RESERVATIONS 
• אאא= אאLאא 


-  
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- PERCENTAGE OF WALK-INS = NUMBER OF ROOM WALK – 

INS/ TOTAL NUMBER OF ROOM ARRIVALS 
• אאאא  =אL

אאא 


- FORECASTED ROOM REVENUE = ROOMS AVAIALBLE X      
OCCUPANCY PERCENTAGE X AVERAGE DAILY RATE 

• אאא=אאאXאאXאא 


- OCCUPANCY PERCENTAGE = NUMBER OF ROOMS OCCUPIED 
/ NUMBER OF ROOMS AVAILABLE 

• אא= אאLאאא 


- AVERAGE GUESTS PER ROOM SOLD = NUMBER OF GUESTS / 
NUMBER OF ROOMS SOLD 

• א= אLאא 


-  AVERAGE DAILY RATE = ROOMS REVENUE / NUMBER 
      OF ROOMS SOLD 

• אא=אאLאא 


- AVERAGE RATE PER GUEST = ROOMS REVENUE / NUMBER OF 
GUESTS 

• אא=אאLא 


• אא
* FORMULA 1: POTENTIAL AVERAGE SINGLE RATE 
 
POTENTIAL AVERAGE SINGLE RATE = SINGLE ROOM REVENUES 
AT RACK RATE/NUMBER OF ROOMS SOLD AS SINGLES 
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* FORMULA 2: POTENTIAL AVERAGE DOUBLE RATE 
 
POTENTIAL AVERAGE DOUBLE RATE = DOUBLE ROOM 
REVENUES 
AT RACK RATE/ NUMBER OF ROOMS SOLD AS DOUBLES 

• אאWאאאZאאL
אאא 


* FORMULA 3: MULTIPLE OCCUPANCY PERCENTAGE 

 
MULTIPLE OCCUPANCY PERCENTAGE = ROOMS OCCUPUED BY 
MORE THAN ONE PERSON/TOTAL NUMBER OF ROOMS 


• אאWאאאZאאL

א 
* FORMULA 4: RATE SPRED 

RATE SPRED = POTENTIAL AVERAGE DOUBLE RATE – 
POTENTIAL AVERAGE SINGLE RATE 

• אאאWאZאאא–אא
א 


* FORMULA 5: POTENTIAL AVERAGE RATE  

POTENTIAL AVERAGE RATE = ( MULTIPLE OCCUPANCY 
PERECENTAGE X RATE SPRED ) + POTENTIAL AVERAGE SINGLE 
RATE 

• אאWאאFZאאאX 
אHEאאא 


* FORMULA 6: ROOM RATE ACHIEVEMENT FACTOR 
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ROOM RATE ACHIEVEMENT FACTOR = ACTUAL AVERAGE RATE / 
POTENTIAL AVERAGE RATE 

• אאWאאZאאLאא 


* FORMULA 7: YIELD STATISTICS 
YIELD STATISTICS  = ACTUAL ROOM REVENUE / POTENTIAL 
AVERAGE RATE 

• אאWאZאאאLאאא 


* FORMULA 8: IDENTICAL YIELDS 
IDENTICAL YIELDS OCCUPANCY PERCENTAGE = CURRENT 
OCCUPANCY PERCENTAGE X CURRENT RATE / PROPOSED RATE  

• אאWאאZאאאX א
אLאא 


* FORMULA 9: EQUIVALENT OCCUPANCY 

EQUIVALENT OCCUPANCY = CURRENT OCCUPANCY PERCENTAGE 
X CURRENT CONTRIBUTION MARGIN / NEW CONTRIBUTION 
MARGIN 

• אאWאאZאאאXא
אLאא 


* FORMULA 10: REQUIRED NON- ROOM REVENUE PER GUEST 

CMRw = TOTAL NON- ROOM REVENUE - TOTAL NON- ROOM 
REVENUE CENTER VARIABLE COSTS / TOTAL NON- ROOM 
REVENUE 

• אאWאאאא 
JאאZאאאא–אאא

אLאאאא
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REQUIRED NON- ROOM REVENUE PER GUEST = REQUIRED 
INCREASE IN NET NON- ROOM REVENUE / NUMBER OF 
ADDITIONAL GUESTS / CMRw 
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ACCOUNT

אאACCOUNT AGING 
אACCOUNT BALANCE

אACCOUNT POSTING MACHINE

אACCOUNT RECIEV ABLE

אACCOUNT RECIEV ABLE 
VOUCHER

אACCOUNT PAYABLE 
SOFTWARE

אACCOUNT RECIEV ABLE 
LEDGER

אACCOUNT RECIEV ABLE 
SOFTWARE

אADJACENT ROOMS

ADJACENT ROOMS

אADVANCE DEPOSIT 
GUARANTEED RESERV ATIONS

אAIRPORT HOTEL

אאאAMERICAN PLAN (AP)

אARRIVAL DATE

אאאAUDITING
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AUTHORIZATION CODE

אאAVAILABILITY REPORT

אאAVERAGE DAILY RATE

אAVERAGE RATE PER GUEST

אאאBACK OF THE HOUSE
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אאאאBACK OFFICE APPLICTION 

MODULES
HBED AND BREAKF AST (B&B) 
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BLOCK

BOOK

אאCALL ACCOUNTING SYSTEM

CANCEELATION

אCANCEELATION HOUR

אCANCELLATION NUMBER

אאCASH ADVANCE VOUCHER

אCASH BANK

אCASH VOUCHER

אאCENTRAL RESERVATION 
SYSTEM

אאCENTRALLZED ELECTRONIC 
LOCKING SYSTEM

CHAIN HOTEL

אאאCHARGE VOUCHER

אCHECK-OUT

אCHECK-OUT TIME

אאCITY LEDGER

COMMERCIAL HOTEL

אאCOMMERCIAL RATE

COMPLIMENTARY

אאאCOMPRESSED WORK SHEDULE

אCONCIERGE



٢٧٢אא
אאאאאא

 
 

- ١٠٠ - 

אCONFERNECE CENTER

אCONFIRMATION NUMBER

CONNECTING ROOMS

FHHHH
E

CONTINENTAL BREAKFAST

אCONTRIBUTION MARGIN

אCORPORATE GUARANTEED 
RESERVATION

אCORPORATE RATE

CORRECTION VOUCHER

אCOST PER OCCUPIED ROOM

אCREDIT (CR)

אCREDIT CARD GURANTEED 
RESERVATION

אאCREDIT CARD SETTLEMENT 
SYSTEM

אCREDIT CARD VOUCHER

CROSS-TRAINING

CURRENT AACCOUNT

אCUT-OFF DATE

אאDAILY OPERATIONS REPORT

אאDAY SHIFT

אאאDAY USE RATE

DEBIT (DR)
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DISPLACEMENT

DNCO (DID NOT CHECK OUT)

DOUBLE
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אאDOUBLE OCCUPANCY RATIO

EARLY ARRIVAL

אECONOMY/LIMITED SERVICE

אאELECTRONIC LOCKING SYSTEM

אאEMERGENCY KEY

אEMPLOYEE FOLIO

אEND OF DAY

אאאEUROPEAN PLAN

אאEVENING SHIFT

אאEXECUTIVE FLOOR

אאEXPECTED ARRIVAL LIST

EXPECTED DEPARTURE LISTאא

EXPRESS CHECK OUT

FAMILY RATE

FIXED COSTS

אאאFLEXTIME

FOLIO

אFOLIO TRAY

FORECASTING

FREE INDEPENDENT TRAVELER 
( FIT)

אFRONT DESK

אFRONT DESK AGENT

אאא
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FRONT OF THE HOUSE

אאFRONT OFFICE

אאFRONT OFFICE CASH SHEET
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אאFRONT OFFICE LEDGER

אFULL HOUSE

אאFULLY AUTOMATED

אאאאGENERAL MANAGEMENT 
SOFTWARE

אאGLOBAL DISTRIBUTION 
SYSTEM (GDS)

GOAL

אאGOVERNMENT RATE

אGROUP RATE

GURANTEED RESERVATION

אGUEST ACCOUNT

אאGUEST ACCOOUNTING 
MANAGEMENT SOFTWARE

אGUEST CYCLE

אGUEST FOLIO

אאGUEST HISTORY FILE

אGUEST LEDGER

אGUEST SERVICE 
REPRESENTATIVE

אGUEST ROOM KEY

HANDICAPP ROOM

HIGH BALANCE ACCOUNT

אאאאHIGH BALANCE REPORT

HOTEL

HOUSE ACCOUNT

אאHOUSE COUNT

אאאאHOUSE LIMIT

אאHOUSE USE
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אHOUSEKEEPING STATUSE

אHUBBART FORMULA

HURDLE RATE

אאINCENTIVE PROGRAM

אאINCENTIVE RATE

אאINCENTIVETRAVEL

INDEPENDENT HOTEL

אאINFORMATION DERECTORY

אאאאא
א

INTERFACE APPLICATIONS

אאINTERVIEW EVALUATION 
FORM

אאJOB BREAKDOWN

אאJOB DESCRIPTION

אאJOB LIST

אאJOB SPECIFICATION

JUNIOR SUITE

אאKEY RACK

KING BED

LATE ARRIVAL

LATE CHARGE

LATE CHECK-OUT

אאLATE CHECK-OUT FEE

אאLOG BOOK

אאMAGNETIC STRIP READER

אאאMAIL,MESSAGE,AND KEY RACK

אMANAGEMENT CONTRACT



٢٧٢אא
אאאאאא

 
 

- ١٠٤ - 

אאMARKET SEGMENTATION 

אאMASTER FOLIO

אאMASTER KEY 

אMID-RANGE SERVICE

אאMINMUM LENGTH OF STAY

MINI-SUITE

MISCELLANEOUS CHARGE 
ORDER

אאMISSION STATEMNT 

אאאאMODIFIE AMERCAN PLAN 
(MAP)

MOTEL

אאMOTIVATION

אאMULTILE OCCUPANCY

אMULTILE OCCUPANCY RATIO

אאאNIGHT AUDIT 

אאאNIGHT AUDITOR 

אאNIGHT SHIFT

אאNON-GURANTEED 
RESERVATION

אאNO-SHOW

אאOCCUPANCY PERCENTAGE 

אOCCUPANCY RATIO

אOCCUPANCY REPORT

OCCUPIED 

אNO-CHANGE

אאOPERATING RATIOS

אאORGANIZATION CHART
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אאORIENTATION

אOUT-OF-ORDER

אOVERBOOKING

אאPACKAGE PLAN RATE

PAID-OUT

אאPERFORMANCE APPRAISAL

אאאPREFORMANCE STANDERD

אא


PIA (PAID-IN-ADVANCE)LIST

אאאPOINT OF SAEL

אPOINTING 

אאPREPAYEMENT GUARNTEED 
RESERVATION

אאאאPRIVATE BRANCH EXCHANGE 
(PBX)

אאאאPROMOTIONAL RATE

אאPROPERTY DIRECT

אאPROPERTY MANAGEMENT 
SYSTEM

QUAD

אQUALITY ASSURANCE

QUEEN

QUEEN BED

אRACK RATE

REASONABLE 
ACCOMMODATION 

אREACRUTMENT

אREGISTRATION 

אREGISTTRATION CARD
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RESERVATION

אRESER VATION CONFIRMATION

אRESER VATION FILE

אאאRESER VATION CONTROL BOOK

אRESER VATION HISTORY

אאאHISTORY HOTEL

אאREVENUE CENTER

אREVENUE FORECAST REPORT

ROOM NIGHT

אROOM RATE

אROOM STATUS REPORT

אאאא
אאאא

ROOM VARIANCE REPORT

אROOMS DIVISION

אROOMS LEDGER

אאאSELF- REGISTRATION/CHECK-
OUT TERMINAL

אSETTLEMENT

SINGLE ROOM

SPLIT FOLIO

אאSTRAEGY

SUITE

SUITE HOTEL

אאSYSTEM UPDATE

אאאTARGET MARKETS

אאTIME-SHAREHOTEL

TOUR GROUP
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TRANSACTION

TRAVEL AGENCY VOUCHER

אTRAVEL AGENT GUARANTEED 
RESERVATION

TRAVELERS CHECK

אאאTRIAL BLANCE

TRIPLE

אא
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TURNAWAY REPORT

אאאאUNIFORMED SERVICE

אUPSELLING

VACANT AND REDY

אאאVOICEMAIL BOX

אאאWAITING LIST

אWAKE-UP CALL

WALK-IN

WORLD-CLASS SERVICE

אאYIELD MAAGMENT

אאYIELD STATISTICS
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