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אא
אאא

אK
אWאאK

WאאK
אW

אW
• אאK
• אאK 
• אאK 
• אאK 
• אאאK 
• אאאK 
• אאK 
• אאK 
• אK 
• אK 
• אאאאאא

אאK 



٢٨٥ א אא 

 אא א 
 
 

- ١٢٨ - 

• אאאאאא
אאאK 



٢٨٥ א אא 

 אא א 
 
 

- ١٢٩ - 

א
אאW

אאאאא
אאא

אאאאאK
א   


   

אא        
אFE        

אאא        
אא        

א        
אא        

אLא        
אא        

אא        
אאאא        

אאא        
אאא        

אא        
אא        

אא       
אא        

אאאאא        
אא        

אאFאאE        
אאאא        

אאFאLאאE        
א        

אא        
אא        

אאא       



٢٨٥ א אא 

 אא א 
 
 

- ١٣٠ - 

א 

א        
אא        
א        

אאא        
א       

 
 
 
 
 



٢٨٥ א אא 

 אא א 
 
 

- ١٣١ - 

אא
 

אאאW
אאFEFE

JאאאאEF
JאאאEF
JאאEF

אאאW
אאLאאW

אאW 
١Jא،א،א
٢J،א،אאאא
٣Jא،א،אא

אW 
١Jא،אא،א،א
٢Jא،א،א
٣Jאא،
JאאW

١J א
٢J אאאא 
٣J אאK 

אאאW
אאאW

J אאא________אאK
J אאאאא_______ 
J_______אK
J______אאאאאאK

Jאא_______א



٢٨٥ א אא 

 אא א 
 
 

- ١٣٢ - 

Jאאאא______
Jא_______אאאא
Jאאאא______


אאאאW

אאאFEFE
JאאאEF

JאאאאאEF
JאאאאEF
JאאאאאEF

ZאאאEF
JאאאאאאאEF
JאאאאEF
JאאEF

JאאEF
אאאW

אאLאאW
JאאאאW

١J א
٢J א 
٣J אאאא 
٤J  

JאW
١J אאא
٢J א 
٣J אא 
٤J אאאא 



٢٨٥ א אא 

 אא א 
 
 

- ١٣٣ - 

JאW
١J א
٢J אא 
٣J אא 
٤J  

JאאW
١J אאאאא
٢J אאא 
٣J IATA 
٤J אאאאא 
 



٢٨٥ א אא 

 אא א 
 
 

- ١٣٤ - 

אא
אא

אאאW
J 

J 
J


אאאW

J F١،٢،٣E
JF١E 
JF١،٢،٣E


אאאW

J א
Jא

Jא
J
Jא
Jאא
Jאא
JאאK 





٢٨٥ א אא 

 אא א 
 
 

- ١٣٥ - 

אאאאW
J 

J 
J 
J

J
J
J
J
J


Wאאא

J F٤E
JF١،٢،٤E
JF٤E
JF٢E
 
 
 
 

 
 

 
 
 
 

 
 

 
 
 
 
 



 

 



 

 

 

  

 

אאאא

אאא
 المؤسسة العامة للتعليم الفني والتدريب المهني

אאאא 







 

٨



 

 



٢٨٥ א אא 

 אא  
 
 

- ١٣٦ - 

אאWאאאאאK


אאW
אאאW
١אאאאאאאאאK
٢אאאאאאאאK
٣אאאא




אאWF٨E
















٢٨٥ א אא 

 אא  
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אאאאאאK
אאאאא

אאאאאא
אאאאאאא

אאKאK
























٢٨٥ א אא 

 אא  
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٢٤אאW
אאא

אא
אאאאא،אאאא

؟אא،אא
،אאאאאא

אFIMAGEEאאא
אאאאאא،א

KאאאאאאאאאK


אאאאW
א،אאאאא

א،אא
אא،אא،

אאא،א
Kא

K
אאאאאאאאא

אאאאKKא،
אאאאאKK

אא٢٤אא
א،אא

אאK




٢٨٥ א אא 

 אא  
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١JאאאW
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אאאא
،אאאא،

אאאאK
٢JאWאאאאאאא

אאא،אאאא
א،אאאKK

Kאאא
٣JאWא

א،אאאאא
،אאא

אאאKא
K

٤JW،אאאאא
אאא،אאאא

א،א
אאאאא،אאK

٥JאWא،א،א
א،אאאאא

אאא
אאאK

٦JWאאאא
،אאאאאאK

٧JWאאאאאאא
،אאאא

K



٢٨٥ א אא 

 אא  
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٨JאWאאאאאא
אאKKאK

٩JW،אאאא
،אא

،،אא
אאא،אK

١٠JWא،אאאא
،אאאא؟א

אא،؟א
؟א؟א

١١JאWא؟؟אאא
KKKK،

אאאK
١٢JWאא

،א
אאK

١٣JאW،אא
،אאאאFEאאא

אK
١٤JאWאאא،

א،אא،א
אא،אK

١٥JאאאWאא،א
אאא،אא

١٦JאאWא
א،،א

אא،K



٢٨٥ א אא 

 אא  
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١٧JWא،א
אאאא،א،א

אאאאא،
אK

١٨JW،אאאאא
אKאK

١٩JאW،אא
،K

٢٠JאWאאאא
،אא،א

א،אא
٥٠٪אאK

٢١JWאאא
א،אאא

אא،אא،א
אK

٢٢JW،
א،אאא

،א،K
٢٣JאאW
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אא،،K

٢٤JW،א
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٢٨٥ א אא 

 אא  
 
 

- ١٤٢ - 

אאאאא
אאאFcheck listE

אאאאK
א؟

١J אא
٢J אא 
٣J א 
٤J  
٥J א 
٦J א 
٧J א 
٨J א 
٩J  

١٠Jא
١١Jא
١٢J
١٣JאFJE
١٤Jאא
١٥Jאאא
١٦Jא
١٧Jאא
١٨J
١٩Jאא
٢٠Jאאא
٢١Jא






٢٨٥ א אא 

 אא  
 
 

- ١٤٣ - 

אא
W

١אK
٢אK
٣אאאאאK

אאאאאאא
אאאאK

 
١ ( אW  

אאא אאא  

 Tourism 

 Tourist

א Travel 

 Tour 

L Agent 

 Commission 

 Broker 

 Travel  Agent 

Fאאא
E 

Package 
 

 Client 

אא Head office 

א Branch 

אQuality 

א Transfers 

אא Transfer man 

אאא Tour operators 

אא Tour Leader 



٢٨٥ א אא 

 אא  
 
 

- ١٤٤ - 

אאאRefund 

א Reservation 

אאא Sight seeing 

א Accommodation 

אאאא Overrides  and 
Incentives 

 Familiarization trip 

א Travel Discounts 

אא Agency profit 

אאFאאE       Minimum   capacity

אFאאE Entrance Fees 

F١٥W٢٠E Long cruises 

אא cruises 

אאFאאKKEco-Tourism 

אא holiday 

א High season 

א Low season 

אאא Incoming Tourism 

אא Out going Tourism 

אאאDomestic Tourism 


אאאאאW

א ا  

ALFA A
BABY B 

CHARLY C 

DADY D 



٢٨٥ א אא 

 אא  
 
 

- ١٤٥ - 

EASY E 

FATHERF 
GOLF G 

HONY H 

ITEM I 

JULIETT J 

KILO K 
LOVE L 

MIKE M 

NON N 

OSCAR O 

PARIS P 

QUEEN Q 
ROGERR 

SUGAR S 

TONY T 
UNI FORM U 

VICTOR V 
WORLD W 

X-RAY X 

YOUNG Y 

ZIBRA Z 






٢٨٥ א אא 

 אא  
 
 

- ١٤٦ - 

٢EאW


אאאא אאאא
 

 Hotel 

B/B (Bed & Breakfast) 

FE H/B (Half  Board) 

אאא F/B(Full Board) 

א
 

 
Allotment 

 Room 

אא Motel 

 5 Star Hotel 

 4Star Hotel 

 3Star Hotel 

א High Season 

FאE Low Season 

א Reservation 

אאא
אאא 

 
Voucher 

א RC (Reservation Card) 

א Break fast 

אא Lunch 

א Dinner 

אא Front office 



٢٨٥ א אא 

 אא  
 
 

- ١٤٧ - 

א Sales 

אאPublic Relation 

א Telephone Operator 

אRestaurant 

א Luggage 

א Check In 

אא Check Out 

אאאא


א 

 

Wake Up Call 

א The Lobby 

א
אאFאE

  
Late Check Out 

 

אאאא
א

אFאE


Early Check In 

Fאאאאא
אE 

Day use 

א  
Receptionist 





٢٨٥ א אא 

 אא  
 
 

- ١٤٨ - 

٣אאאW


 المصطلحات والتعبيرات باللغة الإنجليزية المصطلحات والتعبيرات باللغة العربية

 Airport 

L Baggage 

אא Baggage Allowance 

אא Carrier 

Fאא
אאE 

 

Commission 

א Air Craft 

אא Computer Reservation System 

 Confirmed Reservation 

אאאאא
 

 
Down Grade 

אאא Excess Baggage 

אFא
אאE 

 
Flight Coupon 

 
א Flight Number 

 Infant 

FW١٢ Child 

אאאא
 

MCO(Miscellaneous Charge Order) 

אא NUC( Neutral Unit of Construction) 

אא Origin 

א Destination 



٢٨٥ א אא 

 אא  
 
 

- ١٤٩ - 

א Passenger 

א
א 

 
PTA(Prepaid Ticket Advice) 

א Stop Over 

 Non Stop Flight 

אא In Flight Service 

א Reconfirmation 

א Currency 

א Customs 

אא Type Fare 

א Departure 

א Arrival 

אאאאא Mixed Class 

אא GI(Global Indicator) 

OW(One Way) 

RT(Round Trip) 

אOver Booking 

אאEndorsement 

אVIP(Very Important Person) 

Published Fare 

Special fare 

אTime Table 

אCrew 

Charter 



٢٨٥ א אא 

 אא  
 
 

- ١٥٠ - 

International Flight 

אDomestic Flight 

אFlight Routing 

Entry Visa 

Insurance 

First Class 

Economy Class 

אBusiness Class 

אאKKKKTraffic Document 

אNo Show  

אאאUn accompanied 

אGMT(Greenwich  Mean Time)
אאאא

א 


Days of Operation 

א١٢א MR
אא١٢FE MRS 

אא١٢٢٦א
FJE

 
MS 

١٢ MSTR(CHD) 

١٢ MISS(CHD) 

אFאאERC(Reservation Card)

א Cancellation Fee 

אא Shuttle Service 

אHIP(Higher Intermediate Point) 



٢٨٥ א אא 

 אא  
 
 

- ١٥١ - 

MPM 
(Maximum Permitted   Mileage) 

אאFאE EMA(Extra Mileage Allowance) 

אאאאאא
אא 

 
Specified Road(SP.RO) 

City 

אאMinimum Connecting Time 

אאGo Show 

אא ISI(International Sale Indicator ) 

אאאאא
אאאא


SITI(Sold Inside-Ticketed Inside)

אאאאא
אאא 

SITO(Sold Inside-Ticketed Outside) 

אאאא
אאאא 

SOTI(Sold Outside-Ticketed Inside) 

אאאא
אאא

SOTO(Sold Outside-Ticket Outside)



٢٨٥ א אא 

 אא  
 
 

- ١٥٢ - 

אאא EMS 
(Excess Mileage Allowance Surcharge

אא Local Currency 

אאLSF(Local Selling Fare)
 

אאאTPM(Ticketed Point Mileage) 

אא 
Air lines

אCargo 

 

אא


 
Mixed Class Travel 

א  
Airport Services


אאאא

אאאא
 

OAG(World Airways Guide)
 

אאא
אאא 


PAT(Passenger Air Tariff) 








٢٨٥ א אא 

 אא  
 
 

- ١٥٣ - 

אאאאאW
 الحرف طريقة النطق

ALFA A 
BRAVO B 

CHARLY C 
DELTA D 
ECHO E 

FOXTROT F 
GOLF G 

HOTEL H 
INDIA I 

JULIETT J 
KILO K 
LIMA L 
MIKE M 

NANCY N 
OSCAR O 

PARIS P 
QUEBEC Q 
ROMEO R 
SIERRA S 
TANGO T 
UNITED U 
VICTOR V 
WORLD W 
X – Ray X 

YANKEE Y 
ZULU Z 



٢٨٥ א אא 

 אא  
 
 

- ١٥٤ - 

אאאאאW
א א الاختصار א 

1 א MO MONDAY 

א 2 TU TUESDAY 

3 א WE WEDNESDAY 

4 א TH THURSDAY 

5 א FR FRIDAY 

6 א SA SATURDAY 

א7 SU SUNDAY 






٢٨٥ א אא 

 אא  
 
 

- ١٥٥ - 

אאאאאאW
א א א 

JAN January 

א FEB February 

 MAR March 

 APR April 

 MAY May مايو

 JUN June 

 JUL July 

 AUG August 

 SEP September 

 OCT October 

 NOV November 

DEC December 





٢٨٥ א אא 

 אא  
 
 

- ١٥٦ - 

אא


F١E אאאW 
        INF. 
   CARR. 

    TIME.TABLE
       OW  
     MPM 
         F/C 
        Y/C 
       FEB 
        VIP 

Baggage Allowance
 
F٢E אאאאאא 
א
 
F٣Eאאאאאאאא

א


F٤Eא؟אאאאאא


 
 
 
 
 
 
 
 
 
 
 
 
 
 



٢٨٥ א אא 

 אא  
 
 

- ١٥٧ - 

אא
אאאW

INF. (infant)
אאCARR. (carrier) 

אTime table 
OW  (one way) 

MPM  (maximum) 
אאF/C (first class) 

אאY/C (economy class) 
אFEB.(February) 

אVIP    (very important person) 
אאFE Baggage Allowance 




אאאW
AHMED ABDUL RAHMAN 
Alpha , hotel , Mike , echo , delta                                               
Alpha ,  Bravo   , Delta    , united                                                

Romeo  , Alpha  , hotel   Mike                                                   
Alpha  , nancy                                                                            

 
 
 
 



٢٨٥ א אא 

 אא  
 
 

- ١٥٨ - 

אאאW


א א الاختصار א 

1 א MO MONDAY 

2 א TU TUESDAY 

3 א WE WEDNESDAY 

4 א TH THURSDAY 

5 א FR FRIDAY 

6 א SA SATURDAY 

א7 SU SUNDAY 

 
 





٢٨٥ א א 

 אא  

 
 

 

א


אא١ 

אא٨ 

אא١٨ 

אאא٣٣ 

אא٦٢ 

אא٩١ 

אא١٠٩ 

אא١٣٦ 



 

 



 

 















 

 

 

 

 

 

 

 











אאאאאא

אאFאEא

GOTEVOT appreciates the financial support provided by BAE SYSTEMS        
 
 


