
 

           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
       

אא

 



אאא
ã¹]<gè…‚jÖ]æ<ËÖ]<Üé×Ãj×Ö<íÚ^ÃÖ]<í‰‰ö¹] 

אאאא 

٢٥٢٢٥٢  



א٢٥٢
א

 
 

،،אא،אW


אאאאאאאאאא
א א א א א   א א  ،א   

אאאאאא
אאאאאאW

אאאK


אאאאאאא
  א        ،א אא  

  א ، אא א אא א
א،אאאא
אאאאאאאאאאאאא

      א  א   ،א  
،אאאאK


אא?א???א

אאאאאאK


אאאאאאא
،א،אאאא

אאאאאK


   א אא  א W
אK


אאאא



 

 

 

אא  

 

אא  

אאא
ã¹]<gè…‚jÖ]æ<ËÖ]<Üé×Ãj×Ö<íÚ^ÃÖ]<í‰‰ö¹] 

אאאא 


א





١



א٢٥٢אא
אא

 
 
 

- ١ - 

W
?א

?


אא   אא  אא   
אאאאK 



 א     א א א א  א א
אK



 א   א      א א  
אאאא،

،
אאאאאאא

אאאKאאא
אאאאא،א

אאK


אאW
אא

،אאאאאא
אאאאK



א אאאא
א א א א א א   א א  

אאFאאE،אאFאEאא
אאאK








א٢٥٢אא
אא

 
 
 

- ٢ - 

      א  א   א  א 
אאאKאאא

א א  א Kא 
 א      א א   א   

אאאאא
אאאאאK



 אא א א  
אאאא  

 א א אא        ،    
אאאאאאKא

 אא א 
אאאאK



א٢٥٢אא
אא

 
 
 

- ٣ - 

אאא
אאאאאאW

١J אאאK
٢J אאאאK
٣J אאאאאK
٤J אאK
٥J אK
٦J אאאK


אאW



١K אאאW
אאאאאא

     א א א      א  
אאאאK



٢K אאאאW
א א אאא

    אא א אאאא
K

 

٣K אאאאאW
אאW

?אאאא
א?١



                                                 
 ٣٧ سورة النور آية ١



א٢٥٢אא
אא

 
 
 

- ٤ - 

אאאאאא K
אאא אאאא،א  

K אאאאא
אאאאאא

אאאאאאאאאאK


٤K אאW
אאאאאא

אאאאאאא
אאאאK

  א א א  א   א א     
אאאאאK



٥K אW
    א   א     ، א  

אאאאאאKאא
אאK



٦K אאאW
אאא،אא

 א א א א   א   א 
א،אאאא

אאאאK






א٢٥٢אא
אא

 
 
 

- ٥ - 

אא
אאאW



WאW
אאאאא

אאאא٣٥
אK


WאאאW

אאאא
אאאאאאא

אK


WאאאW
אא

אאאאא،אאK


אWאאאאW
  אא א  א

אאאאאK









א٢٥٢אא
אא

 
 
 

- ٦ - 

אא
אאאאאאא

       א    K  א א
אK


אאא


























א

 أنواع المنتجات

سلعخدماتأفكار

א 

 إنتاجيةاستهلاكية





 



א٢٥٢אא
אא

 
 
 

- ٧ - 

Wא
   ، א   א  א א אא 

א א א  אא Kא  א א   
Kאא


Wא

אאאאאאא
Kא אא א א א א    K א 

Kאא


אWאK


JאאWאא
אאאא

K

JאאWא

אאאאאK


Wא
אאאאאKW



JKאאאאאאK


JאאאKאW
 

K אאWאאאאא
אאK





א٢٥٢אא
אא

 
 
 

- ٨ - 

א
JאK
JאK

JאאאK
JאK


K אWאאאאא

אאאKאאאאאאK
א

JאאK
JאאאK
JאאK 
JאאאK


K אאWאאK

אאאאאאK


א
JאאאK
JאאK
JאאK 
JאK 
JK 
JאאאK


GGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGG





א٢٥٢אא
אא

 
 
 

- ٩ - 


אאאאאאאאא

א אאאאאאא،א
 א   א א  א   

 א   ، א   א א  
אאK

אאאאא؟אא،
א     א א  א  א   א

؟אאאא؟






 



 

 

 

אאאא

 

אא

אאא
ã¹]<gè…‚jÖ]æ<ËÖ]<Üé×Ãj×Ö<íÚ^ÃÖ]<í‰‰ö¹] 

אאאא 


א


א




٢



א٢٥٢אא
אאא

 
 
 

- ١٠ - 

א
אאאא

אאאא
אאאK


אאא אאאאא

אאאאאאK


אאאאא
אאאאW


אאWאאאאאאאK

אאWאאאאאא
אK


  אאא

W
אW

١J אאK
٢J אאK
٣J אאK
٤J אאK
٥J אאאK






א٢٥٢אא
אאא

 
 
 

- ١١ - 

אאאאאא
W

א














אW
١J אW

    א   א   א  א
אאאאאאא

אאאאאK
 

٢J אW
 א אא       א  

       א א   א  
אאאאאאK

אאאאא

אא




א


אא
א

אא

אא

אא

אא



א٢٥٢אא
אאא

 
 
 

- ١٢ - 

٣J אW
אאאאאא

אאאאאK


אאאא
אאאאאא

אאאא
אK


٤J אW

א א אאא א 
אאאאאאא

אאK


٥J אאW
אאאאאא

אאאאK


אW
אא،אאאא

אאאאא،אא
אאאKאאW



א٢٥٢אא
אאא

 
 
 

- ١٣ - 

١K אW
،אאאאאאאא

אאאאא
אאK

٢K אW
א אאאא אK

 ،אא אא  א  א 
אאאאאאאK


٣K אאאW

א א א א א 
،אאאאKאא

אאאאאא
אK


٤K אאאW

 א    א א  א א   אא 
،אאא

אK


٥K אאאאW
אאאאא

אאאאאא
אאאאKאאא

אא א   א א
אאK



א٢٥٢אא
אאא

 
 
 

- ١٤ - 

F١E
א  א  א א  א  א   א 

אא،אאאאא
Wאאאאאא

אאאאאK


אא،אאא
Wאאאאא،א

אאא،
אאKאאאאאK

אא  א א  א א
א؟


–؟אאא
 –  א  א        א א  ؟

؟
–אאאא

אאא؟











א٢٥٢אא
אאא

 
 
 

- ١٥ - 

F٢E
 א  א אא    א א  

אאאKא
  Kאא

אK
א א אא

?WאKא
? אא K

?W،
א?א

אאאK

–؟א

–אאאא

א؟א؟








 

 

 

אאאא

 

אא

אאא
ã¹]<gè…‚jÖ]æ<ËÖ]<Üé×Ãj×Ö<íÚ^ÃÖ]<í‰‰ö¹] 

אאאא 



א


א




٣



א٢٥٢אא
אאא

 
 
 

- ١٦ - 

א
אאא

אW
١K אאאK
٢K אאאK
٣K אאאK
٤K אK 
٥K אאאK
٦K אאK
٧K אאאאK 




١K אאאW
  א   א    F   א א   

אא٢אEאאאאאאא
א،Kאאא

אK




٢K אאאW
אאאאאאאאאא

אא،א
אאאאאK







                                                 
  من سورة القصص٢٤الآية  2



א٢٥٢אא
אאא

 
 
 

- ١٧ - 



٣K אאאאW
 אאאא

אא אאא
אאאאW

K ٣٠٪אאאאF١}١٤KE
K ٢٠٪אאאF٤}٩KE
K ٢٣٪אאאאF٨}١٠KE
K ١٤٪אאאאF٦}٦KE
K ١٣٪אאF١}٦KE



،אאאאא
אאא،

W


 F٢٠EאK
 אF٧EK
 אאٍאאאK


   אF١٠٠EאF٣٥E

אF٥EK


Wאאאא


 G א  W  א   ،א   ، 
א א א א  ، א א      

אK 




א٢٥٢אא
אאא

 
 
 

- ١٨ - 

GאאאאWאאא١٥
،אאאאאא

אK 


GWאא
אא،אאאאא

אאK


٤K אW
אאאא

אKאאאאא
، א א אאאא א

אK


٥K אאאW
אWFאאאאא

אאאEK
אאWאאW



?אא،אא،א،א٣?


 א א א א א،  א     
אK


 
 




                                                 
  رواه البخاري ٣



א٢٥٢אא
אאא

 
 
 

- ١٩ - 

٦K אאW
א  א א       א א  א 

אאאא Kא
אא אאאאאא  

     אאא אא  אא
K


٧K אאאאW 
אאאאאאאאא

א א  F    א
KE


א



אאאאW
١K אאאK
٢K אאא
٣K אאאK
٤K אאאK


אאאאאאאW

١K אאאFEK
٢K אאאK
٣K אאאאאאK
٤K אאאאK
٥K אאאאאK
٦K אאאK



א٢٥٢אא
אאא

 
 
 

- ٢٠ - 

אאאאאאW
١K אאK
٢K אאאאK
٣K אאK
٤K אאK
٥K אאאK


אאאאאאאW

١K אאאאאאK
٢K אאאK
٣K אאאאK
٤K אאאאK


אאאאאW

١K אK
٢K אאK
٣K אאאK
٤K אK













א٢٥٢אא
אאא

 
 
 

- ٢١ - 

אאא
،אאאאאX

אאW



אאא

א
א

א


א


א
אאאא

אא


אא
אאא







אאא
אאאא


א

אאאא
אאאאא


אWXאאאF٣E

XאאאF٢E
XאאאF١E

אאא 





א٢٥٢אא
אאא

 
 
 

- ٢٢ - 

אאאW
אF٣٠EאאאK

אאF٢٠J٣٠Eאאאא
אאK

אאF٢٠Eאאא
אK
























א٢٥٢אא
אאא

 
 
 

- ٢٣ - 


א     א א  א א א 

אאאאאאאW


אWאאאאאK
W؟אאא،

אWK
Wא

אא؟
אWאאK

 Wא אא   K
אאKאאK



א      א א    א   א   
אאK



אאWאאאא>>
WK؟א؟K

 א א Wא  א  א א  א א    
א >> אא א Kא א א
K

 Wא  ،א א א א א
אאאKאאא

אאאK


١K אא؟א
٢K א؟؟אאא
٣K א؟؟א
٤K ؟אאא 



 

 

 

אאאאאא

 

אא  

אאא
ã¹]<gè…‚jÖ]æ<ËÖ]<Üé×Ãj×Ö<íÚ^ÃÖ]<í‰‰ö¹] 

אאאא 
א





א




א


٤



א٢٥٢אאא
אאאא

 
 
 

- ٢٤ - 

אW
אאא،  א
   א  א א     ،א

אאאK


אאW


• אK
•  א א         

  א א  א  א     
אK

• אאאאK
• אאא١٢٠אא

אאאא١٢٠KאK

אאא،W

אF١EאאאK
אF٢EאאKK

אF٣EאאאK
אF٤EאאאK


  א א אא     א     א

אאאW
אאאאK
אאאאאK
אאאאK
אאאאאאאK



א٢٥٢אאא
אאאא

 
 
 

- ٢٥ - 


אאW

אK
אK

אא،



אאאW
١K אFאEK
٢K אFאאאאאEK
٣K  א Fא א   א  א  א  

אאאאאאאאאEK
٤K אאFאא

אאEK
٥K אFאEK
٦K אאאאאF

אאאאאא
אKE





 
 







א٢٥٢אאא
אאאא

 
 
 

- ٢٦ - 

אאאאאK



























א א 

א 

א 

א 

א 



א٢٥٢אאא
אאאא

 
 
 

- ٢٧ - 

אאאא
אאאK


אאW


١K אאKאאא
א،אאאא،אא،

אאאאK 


٢K א אאא K    א א  ،
א א  א،אא א ، א א

אאאאאאאאK


אאאאאW
١K ؟אא؟،א؟
٢K אאא؟
٣K אא؟F؟א؟E
٤K אא؟K


  א א א ،א    א  

א    א א  א  א  א א  
אאאאאאאאFאEא

אאאאאK


אאW
١K אאאK
٢K אK
٣K אאK



א٢٥٢אאא
אאאא

 
 
 

- ٢٨ - 

٤K אאK
٥K אאK
٦K אאK



  א א   אFא א  E
  א         א  א

אK



אא
   א     א אא   א

KאאW


אאאW
١K אאK
٢K אאאK
٣K אאאK
٤K אאאK
٥K אאאאאK




אאאW
١K אאK
٢K אאאאאאK
٣K אאK
٤K אאאK
٥K אאאאאאK
٦K אאK



א٢٥٢אאא
אאאא

 
 
 

- ٢٩ - 

אאאאW


א
אא



אאא
אא

אK


אא   א  אא  א
אאאאאאאאא

 אאאאאא
K

 א א      א א   א 
אאK 


אאאאW

١K אאאאאאאא
אK

٢K אאאאאאK
٣K      א א  א  א 

אאאאא
אאK

٤K אאא
K 



אאאW
١K אאא.
٢K אאאK



א٢٥٢אאא
אאאא

 
 
 

- ٣٠ - 

٣K  א א א א א   א א  א
אK

٤K אאאאאאK 


אאאאW
אFאEאאא

אW
١K אאאK
٢K אאאאK
٣K אאאאK 



אאאא
אאK

אאאאW
١K אאאאFאא

Eאאאאא
אK 



٢K אאאאא،א
       א  F א     E

אFאאאאאEK 


٣K אאFאאאE
אאאאאאK 



٤K א،
אאאאא 

א     אא     א   
אאK



א٢٥٢אאא
אאאא

 
 
 

- ٣١ - 

אאאא
       אאאאאאאאא

אאאW
١K אK
٢K אK
٣K אW 

• אאאK
• אאFאאEK
• אK
• אאK

٤K אאW 
• אאאK
• אאK

٥K אאK


    א  אא א     אא
אאאFאWE



١Jאא
 א אא  ،  א  א 

אאKאא
א،אאא

אאKאא،אא
אא אאאא

אאאK






א٢٥٢אאא
אאאא

 
 
 

- ٣٢ - 

אאW
אאאאאאאK

אאאאK
אא

אאאK


٢JאאW
אאאאא

    K אא  א  א א 
אאאאאאא

FאEאFאאEK
אאאאא

K


٣JאאFאE
א אא אאא

אאאאאאא
W

١K אאאK
٢K אאFאאEK
٣K אK
٤K אאK
٥K אאK

Jאאאאא
אאאאא

א،אאאאKא
אאאאאאKאא

אאאא



א٢٥٢אאא
אאאא

 
 
 

- ٣٣ - 

אאKאאא
،אאאאא

אאאאא
אאאK



אאאאאL
١K אאאK
٢K אאK
٣K אאK
٤K אאאאK 

אאאאא
אאא

אאW
?٤?K

אא
?א٥K?



אאאא
אאK


Jא

  א    א       א אא 
 א   K

אאאאאא

                                                 
  رواه الترمذي ٤

  رواه مسلم٥



א٢٥٢אאא
אאאא

 
 
 

- ٣٤ - 

   א   א א  א אא  
אאאאאK

Jאא
 אאאאאאאא

אאאKאא
אאאא

אאאאאK


Jאא
אאאא

אאאאא
אאאK


אא

אא،אאא
א אאאא Kא

אאאא אאאא
אאKאW


١–א    W א   א   א 

  א אאא    א א    א
אא،Kא

אא،אא
א،אא

אאאאאK




א٢٥٢אאא
אאאא

 
 
 

- ٣٥ - 

٢JאאWאאאאאאא
אKאא

אK
٣Jא  אW    א  א  א א 

א    א א   א  K    
אאK


٤JאאאK،אאא
אאאאא

אא،אאאא
אאאK


٥Jאא W،א  אא

אאאאא
אאK














א٢٥٢אאא
אאאא

 
 
 

- ٣٦ - 


١K א،אאאא

؟ 
٢K ؟אאא 
٣K אא؟אאאא 
٤K אאKאאא

 א؟
٥K אאאK 



 

 

 

אאאא

 

אא  

אאא
ã¹]<gè…‚jÖ]æ<ËÖ]<Üé×Ãj×Ö<íÚ^ÃÖ]<í‰‰ö¹] 

אאאא 






א


א



٥



א٢٥٢אא
אאא

 
 
 

- ٣٧ - 

אאא
אאאאאא

אאאאאאאאK


אאאאאW
١. אאאאK
٢. אאאK
٣. אאאאאאK
٤. אאK
٥. אאK
٦. אאאאא
٧. אאאאK
٨. אאאאא،אאK

אאאאאK


אאא
 א אא א אא   א א  ،אא

 ،אאאאא 
  א  א  אא  א    

אW
אאאK

אאK


  א  אאא،אא
אאאאאאK





א٢٥٢אא
אאא

 
 
 

- ٣٨ - 

אא،אאא
אאא،אאאא

אאאK


אאאW


















אאאW
אאWאK
אאWאK

אאWאK
אאאWאFאEK

FאEאאFאאE

אא






אאא








א

א
F٢E

א
F١E

א
F٤E

א
F٣E



א٢٥٢אא
אאא

 
 
 

- ٣٩ - 

אW


אא–אW
١K אK
٢K אK
٣K אאאK
٤K אK 




אא–אW
١K אאאאאK
٢K אאאK
٣K K
٤K אאאאK


אאJאW

١K K 
٢K אאK
٣K אK
٤K אאK


אאאJאFאEW

١K אאאK
٢K אאK
٣K אK





א٢٥٢אא
אאא

 
 
 

- ٤٠ - 

אאא
אא  ،אא

אאKW
١K אK
٢K K

אאW
١K אK
٢K K

אאאאK


אאW
אאאאאאא

אK


אאאאא
אאאא،א

אאאK


א    א   אא א  א  א א
א،אאאK


 אאא 

אאאאאא
،אאאא

אאאאK






א٢٥٢אא
אאא

 
 
 

- ٤١ - 

אאאאאא
אאאאK


אאW

אאאא،
אא

אאKאאאאאאא
אאאאאאאאאאאא

אK


אאא،א
אאKאאא

אK


אאאאאאאאא،א
א    אא    א        אאא

אאאאK


אאאא
א،אאאאאאאא

אאאאא
אאאאK


 א  א א   Fא א E  א   א

Kאאאאא





א٢٥٢אא
אאא

 
 
 

- ٤٢ - 

אאאאאאא
אאאאאאאW

١K ؟אאאאא
٢K ؟אאאא
٣K ؟אאא



אאאאאאאW
١K א–אאאאאא

אאK
٢K א–אאאא

אאאאאאאאאאK
٣K א–אאאאאא

אאאאK
٤K  אא א – א אא א א  א  א א 

א،אאאK


אאאאאW
אאאא  אא אאאאאאLLאא  

    אא  

    אאאאאא  

    אא  

    אאאאאא  

    אאאא  

    אא  

    אא  

    אא  

    אא  

    אא  



א٢٥٢אא
אאא

 
 
 

- ٤٣ - 




١١KK  ؟אאאאאא
٢K א؟אאא؟
٣K אא؟אאא
٤K אאאאאאK 
٥K  א        א ؟K



 

 

 

אאאאאא

 

אאאא  

אאא
ã¹]<gè…‚jÖ]æ<ËÖ]<Üé×Ãj×Ö<íÚ^ÃÖ]<í‰‰ö¹] 

אאאא 



א

א





א








٦



א٢٥٢אא
אאאא

 
 
 

- ٤٤ - 

אאאאאא
  א Kא

،אא אאא،
אאK


 א  ،אא
אא،אאאא

אKאK
 

אאא
 א   א،א 

אאאאאאאאאאאK
אאאאK

 
 א   א א  א א  א   א

F،،EW
١K ؟
٢K ؟ 
٣K FאE؟ 
٤K אאא؟ 
٥K ؟אאא 
٦K א؟ 
٧K אא؟אא 
٨K ؟ 

אא
אאאK





א٢٥٢אא
אאאא

 
 
 

- ٤٥ - 

؟א
אאאאא

  א א K ،א   א   א
אאאאKא

א،KK


אאאא
א،K




א
       אא،א

אאW
١K אWאאK
٢K אאWאאאK 
٣K אאWאK 
٤K אאאWאאK 
٥K אאWאאאK 
٦K אאWאאאאK 


،אא

אאאא






א٢٥٢אא
אאאא

 
 
 

- ٤٦ - 

אא
אאאאא

 K  א،אאא  א
אאאK


אאאאא

אK


אאאאאא
١٠٠٪אאK


 Fא E،אאא 
  א א    א   K     

אאאW
?אאאא?

אאא،א
אאאאW

١K אKאא
אאא

K
٢K אKאאאאK

אאאאK،א
אאאאאK 

٣K     ، א   א   אא 
אאK 



א٢٥٢אא
אאאא

 
 
 

- ٤٧ - 

٤K אא  א אא ،א 
אאK،،

אK
٥K אאא،אא

אאK 
٦K אFKאאאא

אאא،א
KE

٧K אא،אאK 
٨K אFK،א

؟אאאKE
٩K ،אאא،א

     – א  –    א
אאK 

١٠K אאאK 


אאKא
אK،א،א

،אאאאK?
אאאאא?א

 א  א    א   ، א א K א 
      אא א א  Kא א  

אאאא،אא
אאKאא ،א

אאאאאאאאאאK
א،אאאא



א٢٥٢אא
אאאא

 
 
 

- ٤٨ - 

אא Kא א
אאK



א–א–FKW
א،אאאאאאא

אאKE،אאאא
אKא،אאאאא

א  א אאאא  Kא،
אאאאאאא

אאKא،אאא
אאאא

אK
،א–אא–אא

אKאא
א،א،אאא

Kאא،אאאאאא
אKאאאאא

א  F K W   א       KEא א 
    א  א א אא ، א  א א

א Kאאאא ،אאאא
אאאאא،אK

Wא،א
אKאאא،

א      א א       ،אא 
אK?





א٢٥٢אא
אאאא

 
 
 

- ٤٩ - 

אא
א

אאW
١K אK
٢K אK 
٣K אK 

אאאאאא
אאאKאאאW

١K אאK
٢K אאK 
٣K א א א א א

אK 
٤K אK

 א     א  אא  
 א  ، אאא 

אאא
    א א      א  אאאא

אאאאאאא
אK

אאא
K

אאא،א א 
א،א،אאאא

אאאK،א
א،אאא

אאK




א٢٥٢אא
אאאא

 
 
 

- ٥٠ - 

אאאא،אאאא
אאאאאK


אאאאא

אאאאKא
  א     א        א

אאאאK


אא
אאא،אאאא

אאאK



א
     א      א  

אאאא


א








אא

ل خلال التفاوضالتفاع
 

 .استخدام مهارات الاتصال اللفظي وغير اللفظي 
 .استخدام الأساليب التفاوضية 
 .إعادة تقييم الوضع 

 
א 



א٢٥٢אא
אאאא

 
 
 

- ٥١ - 

אאאאW
١K אאK
٢K  א  א F   Wאא אא א  

אEK 
٣K אK 



אאאאאא
אאאאאאאא

אאאאאאאאא


אאאא
  אא  א א א  א  אאא 

  א  א  א  א אאאא
אאאאאאא
K



אאא
אא א Fא  E א א  

אא?א
א،אאאא،א،

א א،  א א  א  ، א 
،אא،א

אKאאאאאא
אאאאKאW

Fאא،א،אא،אא،KE




א٢٥٢אא
אאאא

 
 
 

- ٥٢ - 

אאאאאאW
١E אWאאא؟אא،א

אא אאאא،א
אKאאאאא،אא

אKאאא
אאאאאK


אאאא، אא  K

אאאK


٢E אWאא Kא אא،א
אאאאKא

אא،אאאא
אאאK 

 


 
٣E אאWאאאא

 Kאא א א א، אK
F W   ،            

אאKאאאKE


٤E אאWאאאאK،א
אאאאאאK

  א  א  אא  ؟ אא    א ،   
 א   א  א  K  א  



א٢٥٢אא
אאאא

 
 
 

- ٥٣ - 

אאKא
אK


٥E א W           א א K

א،אFWאא،אK؟א
 ؟   E אא  א א    א    ، 

،אאK


אאWאא
א  Kאאא א K

א  א         א א  ،
KאאאK


 א   – א    – א א  א  

אאאאא،אK،א
אאאK،א

אאאאא،K


אאאW
אאאא

  א    א    ، א  א  
KאאאאK



אאאאK
אאK،א

א،אא،אK؟אאא
אאא؟א



א٢٥٢אא
אאאא

 
 
 

- ٥٤ - 

 אא א א אא KJ
אJאאK

א א   א Kא   א    ،א 
אKאאאK

אאאא،אאא
אK



אא Kא،א
אאאאא،אאאK،

א  א א      ،א     א 
אאK

אאאאאKא
،אא

אא،אאא
א Kא אאאאא

،אאא K א אא
K


אאאW

١K אאאK
٢K אאאאאK 
٣K אאאK 
٤K אאאK 

אאאאאW
١K ؟אאאא
٢K אאא؟ 
٣K ؟אא 



א٢٥٢אא
אאאא

 
 
 

- ٥٥ - 

 א א F א  א E     א   
אאK


אאאאאאאא

אאאאאא
אאאא

  א       א  א   
אK


אאW

אאאאW
١K אאK
٢K אFאKE 
٣K אאאאאאK 
٤K אאאK 



אאW
א       א       

،אFאEאאאא
 ?אאK

،אאאאאאא
אאאאא א Kא 

אא،אאאאא
אאK


אאאאאאאאא

אאK،אאW



א٢٥٢אא
אאאא

 
 
 

- ٥٦ - 

١K Wאא Kא א Kאא
א،אא،אא

אאKאK
٢K W    K א א א  Kא

אאאאK 
٣K אWא،אא

א  K א ،א 
אK

٤K אWא א  א  א  א א  ، א  
א Kא א 

אKאK


  א  ، א   א א    א
א K      ،     א  

אאאKאאאאא
אא،אK

אK


אאאKא
  K  א   א   אא   ، א  
Kאא–א

–אאK


אאW
  א א א   א    א א 

אאKאאאאK



א٢٥٢אא
אאאא

 
 
 

- ٥٧ - 

אאאאKאא
אאאאK


        א א  א  א  

W


١K א   א ،    K א א
אאK،אא
אאK


٢K אא،K،א

א،אאK 


٣K אא  K אא K
?אא ? ،א    א א     א 

אא       א Kא   א 
אKאאאאK


٤K אאא،אאאא

אאK


٥K אאא،Kא
אא،א

אאא،אאאK




א٢٥٢אא
אאאא

 
 
 

- ٥٨ - 

٦K  א ،א ،א
،אFWאFEאאKEא

אאאאאK
٧K   אא א א    א   א  ،

אא،K 
٨K אK،אאאאא

אאאK 
 

אאW
FE

אאKאאאא
אא?،

אאאKאאK
 ، אאאא  ،א Kא 

אKאאא
אאאאאK



אאאא
   ،   K     א א  K 

   א  אאאא  א
אאא،אK?



W
א،א،א،אK



 א ?אאאא
 אא Kאא אא א

אKא–א–אא



א٢٥٢אא
אאאא

 
 
 

- ٥٩ - 

אא،אKאאא،
אאא،W،،،

K
אKK

 KאKK
    ، א     א   F  א 

Eאאאאא،
א،אא?אאאK





א٢٥٢אא
אאאא

 
 
 

- ٦٠ - 

אא
אאאאא،אKא

אאאא،
אאKאאאK

     ١K
    אאא ٢K

א אא א   ٣K

  א  אאא ٤K

     ٥K

    אא ٦K

    אא ٧K

    א ٨K

א    א ٩K

 א  א א ١٠K

א א א א א ١١K

    א ١٢K

    א ١٣K

 א   א ١٤K

٤Z ٣Z ٢Z ١Z אZ 

FE FE FE FE   

א
٧Z٥J٦Z–٢Z






א٢٥٢אא
אאאא

 
 
 

- ٦١ - 

אאאאKאא
אF٧אEא٣؟٤

      ،א א          
אאאK،אאאא

 א  א   א  ،א   א 
K




א

א؟א؟
،אאאא١אאאא

אא،א،K


אאWא
אא  K   אא K

אאאאKאאאאK
 א ،، א Fא    

א KEאאא K
אאKKK

א،אאK
FאEאK 
 
 



א٢٥٢אא
אאאא

 
 
 

- ٦٢ - 

 

אא 
 





















אא،
 ، א       ، א אא   ، א 

אK


   א  ، א  Kאא    א  K
אאאא،א

אKאאא،K
אKאא،Kאא

א،Kא،K

א
א 

אא

אאא 

אא

٤Z٣Z
 
 
 
 

١Z٢Z
 
 



א٢٥٢אא
אאאא

 
 
 

- ٦٣ - 

אאWא
 אאא،א K אא

Fאא،אKאא
   א KE   Kא، 

אאKאKאא
 ،   K א،   אK

אא،  Kא،א 
אKאאא،א

אK


אאK
   א    א ،  Kא  א  

א Kא  ،  אא
אאאאK


אאWא

،אא،،،Kא
א  Kא א  K ––א

אKא،אאFא
א،אאKE،

، אא، אא، K
אKKאאאK

،K؟אאאאK


،א?אאאK?אא
?–? ،א Kא ،

א Kא אאא،Kא



א٢٥٢אא
אאאא

 
 
 

- ٦٤ - 

א? W א  ،א K?  א א
،אא١١٠אK

אאאK
א،،K


G؟אא

אאאKאאאKKא
א،אKאאאאK


GאאאK


אאאWא
אאKאKאאאF

?אE?אאא،KאאW
?א   א K?א  א א אא  א  K 

  ،א K،،،  א 
אא،،K،،א

،K


 א  א      א   ، 
   ، א א       ، א ،

אאאFEאא،K



א٢٥٢אא
אאאא

 
 
 

- ٦٥ - 

G؟א
           K       

K،אאאKא،א
אאאאKאאאK


GאאאK


אא
א   א אא    א  K

אאK

G؟אא،אאאא

א  א אא      K  א   א 
  א K א  א  א  K א  

אאאK


אאKאאא
א א      א K    ، ? Wא

אאא?אא؟
? W ، א   ؟  א א  ?א 

?W؟אא?،??W?
KKK؟אK?


אא،א،K

،אאא،א
אאK،א

אK



א٢٥٢אא
אאאא

 
 
 

- ٦٦ - 

،אאא
،אא،

אאKאאא،Kא
אאאאאK

אאאאאK،א
א،אאאאאאאKא

K?


אא


?אאW
F–E،F–E،F–KE


،،،אא–K

 
 –W א     ، אא  א  א

KאKאאא
אKאאאאא–،

،א  ٥١א ? ?،،٤٩א
אא?K?אאאK


–Wאא Kא 
א KאאKאא>א

אאאK 
 



 



א٢٥٢אא
אאאא

 
 
 

- ٦٧ - 

–WKאאK
FE،אאאא

 F א ،  KE    ، אא  א  – K
א   א א  W،

אאאא،א،
א،אK


א  א   K   אא  – 
א  א   ، א K   א  ،  א 

אאKאאאא،
א،אאא ،

אאאאK?


אאW
١K ؟אא
٢K ؟א
٣K ؟אאא
٤K א؟
٥K ؟אאאא 
٦K א  K 

،W؟
٧K ،אK

     א א  א K   
אאאK

 
 
 





א٢٥٢אא
אאאא

 
 
 

- ٦٨ - 

אא،W
אאא؟א؟


، אאאא

אאאא
אאאאK


אאא



١K אאא
  א א א  א   K   

؟אאא??אאWא؟
אאאא؟א؟


אאאאW

GאKאאאK
 G  Kא     ،      א א  

א KאאאאWא א K
אא،KאאאאK

،אאאאK
GK
Gא،،K
GKא،א

אאFאKE
G،אאK 






א٢٥٢אא
אאאא

 
 
 

- ٦٩ - 

אאאW
١E א،אאKאK 
٢E אאאאK 
٣E אאאאאא،אK 
٤E אאK 
٥E אאאK،אW

?K؟?،،א
אאא،א،??،

?K? 


אאK
אאאא ،

אא Kאאאא א،א
אK


אאאW

אKFאEאא
אK

؟אאאאאא
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK




Wא،KKאKאאK




א٢٥٢אא
אאאא

 
 
 

- ٧٠ - 

א؟،
،א،אא؟

،K


אא،אאאאW
GאאאאאאK

אאאK
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK
WאאאאKאאFאא

א א א KEא א אא،א א
אא   K ،  א  א א    Kא א

?WK؟א?אאKא
אא؟K


 G    א       ؟       א

אאK
W?אK،،

אKא، K،
אא،א،אאאKא؟K?


א،אאאאאאאא

 א،א Fא   אא KE >
אאK


،אאK





א٢٥٢אא
אאאא

 
 
 

- ٧١ - 

G؟א
• אאKא

،אKאא،K
• א،אאK
• ،אאאאK،אK
KאKא،א •
• אK،אא

K 


٢K אאאW
  א Kא،א  א

אא،Kאאאאא،K
אאאאF،WE


אאאW

Wא،؟אK
אWKאאאK

א؟
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK

אא؟
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK

WאKאKא
אאא?WאK?

אא אאKאא Kאא אא
،אאK



א٢٥٢אא
אאאא

 
 
 

- ٧٢ - 

אאW
אא?WK?K


אאW

١E אKK
٢E ،אאאאK

KK
٣E אא Kא   Kא א 

K 
٤E   Kא  א א  אא 

K 
٥E ،אK 


אאאW

١E א،א،אKא،א
K

٢E ،אאאאK 
٣E א،אא١٠٠K٪ 
٤E אאא،אK


אאאKאאW

• א א     K א  א  
K

• א  Kא  Kאא 
אK

• אאK،אא
אאאK



א٢٥٢אא
אאאא

 
 
 

- ٧٣ - 

א א      א      
אאK

١E אאKא،אK
٢E אאK?Wאאאא??W

אא،١٥K? 
٣E אאKאאאאא

Kאאא
٤E א????א،א،K 
٥E אאK 
٦E אKאWK 
٧E אאKאאK 
٨E אאאK 
٩E K 

١٠E אאא،אאK
אאאK 

١١E אK
١٢E אאK 


אא؟אאא،

אאKאאאאאKא
א،אאFאאא

אKEא،א
אK



א٢٥٢אא
אאאא

 
 
 

- ٧٤ - 

אW
 א      א      ،

K؟א
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK
W    K    א  Kא   א

אא א،א K ، אאא  K
א،K


٣K אW

אאאאKאאאא
–אKאאאאאKאא

 K  ، א  א    א  אא   
K


٤K אאאW

א،אאאK
א،אאאאא Kאאא K

אK


٥K אאW
א א  א א  K؟

א?אK?
א??אK،א،

אW?אאאKK
،אK?



א٢٥٢אא
אאאא

 
 
 

- ٧٥ - 

אאא،Kא،א
אK

א،אא،אאא،
، אF KE

אאK
אאK،אאא

،א،אאK
אאאאא،אW

١E ؟אאא
٢E ؟אא
٣E אאא؟א–אאא؟

؟
٤E אא؟
٥E ؟א
٦E ؟א
٧E ؟אא





א٢٥٢אא
אאאא

 
 
 

- ٧٦ - 

אאFאE
אאאאאאא

אאאאW












 א    Fא E אא Fא א
אEאאאK




،אאאא א אא א
אאאא––K

א٣٥Wא١٠אאאFא
KEא١٠א،אאאא١٥א

אאאאאאאא
אאאאאאK




א
• א
• א
• א 

א
• 
• 

 

א 

• אאא
• אא

  






א٢٥٢אא
אאאא

 
 
 

- ٧٧ - 

אאW


אאאאW


א  א  א א אא א   א  א
אאאאאKאאאאא

אאK 


אאאא א،אא
אאאK 



א١٠אאאא Kאא
،אאא،א

אאK 


אאאאאK


אא
     א

אKאאאאאאא
אאאאאK



אאאאאאאאW
אאאאא،אאK

אK


אאאאאאא،אא
K



א٢٥٢אא
אאאא

 
 
 

- ٧٨ - 

 

Gאאאא؟


אאאW


J א אא אW،  א       א  
אא א אא  אא א א א

אK
JאאאאW،אא

        ، א K   א   א
אK

 

J א       ، א  אא  
אאאאאאאא

אאKאאא
אאא،אאK

 

אא
 א 

?אא
אK?

?אאא
אK?

?אא
אK? 

א
KאK
KאK
KאK 

אא،
אאאאאK

?אאW
?KKKKKKKKKKKKKKKKKKKKKKKKKKKK 

א
KאאK

KK 



א٢٥٢אא
אאאא

 
 
 

- ٧٩ - 

?אאא?
?אאאאאא

אא،א
K? 

א
Kאאא

אK
KאאK

אK 


?אאא>>? 


KאאK
KK
KאK 





א٢٥٢אא
אאאא

 
 
 

- ٨٠ - 

אא


 א 
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK 

א
KאK
KאK
KאK 

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK 

א
KאאK
KK 

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKK 

א
 Kאא  א

אK
KאאK
KאK 

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK 


KאאK
KK
KאK 










א٢٥٢אא
אאאא

 
 
 

- ٨١ - 

אF١E
WJ

א،אאא
א א א    א  א א   א א  

אאאאאאאא
     א  אא      א א א

א،אאאאKא
אאאא

אאא١٥٠٠٠אאאא
אאאK
א      א א   א    

Kאאא
אאא

אאK


W
אאאאאW

 א א    א א  א  א א 
אא١٨K



אאK 


אא،אאא
אא

אK 

J א F W    א   ٠٠٠}١٠אא  א   

KKKKKאEK 



א٢٥٢אא
אאאא

 
 
 

- ٨٢ - 



אא  אא  אאא 
אאאאאאאאK



JאWאאאאא
٣אאאא

אא٤אא
אא٣א

אK


  א  א   א ٠٠٠}١٢ א   
א١٥אא،א

אאאK


אאאאאאאא
K


א


אאW

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK






א٢٥٢אא
אאאא

 
 
 

- ٨٣ - 

אאW
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK


אא

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK









א٢٥٢אא
אאאא

 
 
 

- ٨٤ - 

אF١E
אFאE


אW

א،אאאא
אאאKאא

אאאא?
אאK?


אאאאא

אאאK


  א      א אא א  א
 א   א      א א  א 

אאאאאאאא
אאאאK


אW

Wאאאאאאא


١E אאאאאאא
אK



٢E אאאאK


٣E א،אא١٨אK








א٢٥٢אא
אאאא

 
 
 

- ٨٥ - 

W
אאאא،א

אאK


אאאW


٣א٤אאאW


 אאאאK
 אאאאאK 
  א  א  א     א  א א 

אK 
 אאאאא،אא٠٠٠}١٢

٠٠٠}١٤K 
 א ١٠א٪ א אאא 

K 
  א    א       ،א   

אאאאK 

W

א،אא
א     א א         א 

אK









א٢٥٢אא
אאאא

 
 
 

- ٨٦ - 

א
אאW


؟אאאאאאא

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK


אW
אאFאWE

אאא
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK


אא
אאאאאאאאK

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK



א٢٥٢אא
אאאא

 
 
 

- ٨٧ - 

אאFאEאא
אאאW 


א

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK


אאאאW

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK



א٢٥٢אא
אאאא

 
 
 

- ٨٨ - 


אאאאא

אKאאאאאאאאW


Wאאאאאא
،אK


אWאא؟אאא


Wא،אאא

אאאאK


אW؟אאאא،


 W  א אא  א   ،א K    א  
א؟


אWאא،אא

א؟


W٠٠٠}٣٠٠K


אWאאא>>



 W  ؟ א    א      
א،אאא؟



א٢٥٢אא
אאאא

 
 
 

- ٨٩ - 

אWאאK


 Wא א     א      א 
אאאK




١E ؟אאאאאא
٢E ؟אאאא 
٣E א؟ 
٤E ؟אא 
٥E ؟






 
 

 



 

 

 

אאאא

 

אא  

אאא
ã¹]<gè…‚jÖ]æ<ËÖ]<Üé×Ãj×Ö<íÚ^ÃÖ]<í‰‰ö¹] 

אאאא 


א



א



٧



א٢٥٢אא
אאא

 
 
 

- ٩٠ - 

אא
אאאאאאאW

١K אK
٢K אאK
٣K אK



אאאאאWJ



















العناية بالعملاء

 التحضير للمقابلة البيعية

 تقديم العرض البيعي

 الرد على الاستفسارات 

 إتمام صفقة البيع

 تحديد العملاء



א٢٥٢אא
אאא

 
 
 

- ٩١ - 

אאאאW
K אK
K אאK

אאW
K אאK
K אאאאאK 
K אK


אאאK


 א  אא א   א אא     
אאK 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



א٢٥٢אא
אאא

 
 
 

- ٩٢ - 

 אWאא 

العناية بالعملاء

 عيةللمقابلة البي التخطيط

 تقديم العرض البيعي

 الرد على الاستفسارات 

 إتمام صفقة البيع

 تحديد العملاء



א٢٥٢אא
אאא

 
 
 

- ٩٣ - 

אאWא
אאאאאאאא

W
١K ؟אא
٢K אא؟א
٣K ؟אא
٤K ؟אאא

אאאאW


אא
אאאאאא

א،אאW
אאאאאאאא

א،אאאאאKא
אאאאאאK


אאאאאKאא

אאאאא،
،א אאאאא 

אK
  א    ،     אא   

אאא،אאא אא
אKאאא،

אאאאאאא
אK



א٢٥٢אא
אאא

 
 
 

- ٩٤ - 

אא
אאאW

١K אאKאא
א،אK 


٢K אאKאא

א  א  א ،       א א
אאאK


٣K אאאKאא

،אאאאאא
אא،אאאאא

א،אאאא
אK


אא
    ، א   א א ،   

 א  א אאאאא
אW

١K אאFEאא؟
٢K אאאאFאאאE؟
٣K אאאא؟א
٤K א؟אא







א٢٥٢אא
אאא

 
 
 

- ٩٥ - 

אאFEאא؟
אאKא،אאא،

K


אאאא
אאKאאא

אאאאKאאא
אאאאK


אאאאא

אא،אאאא
אאאאאאK


אאאאFאאאE؟

אאאK
  א אא    א  אא   ، 

אאאאאאאKא
א  אאאא     א     

אאK


אאאא؟א
אאאאאא

אאא،
K



א٢٥٢אא
אאא

 
 
 

- ٩٦ - 


אW


אF،،،،אE

Wא
 אא؟
 ؟
؟ 
    א       א א 

؟


א؟אא

؟א
אאאאאא

אאא א  ، א،אא א   K 
،אאאאK


אאא

אאאאאא
  א   ،  א     אא   

W
١K אאאK
٢K אאאK
٣K אאאK
٤K אאK
٥K אאK



א٢٥٢אא
אאא

 
 
 

- ٩٧ - 

٦K אK
٧K אאK


אאאא

،، אא
،אאא،،

אKאאאאא
 K א א       א א א  

אאאK


אאאא
W?א?،א

אאאאK


 ،  א א  
א  אא  א     אK 

     א   א  ،אא 
אK


אאא

 א א א    א א א ،
אאאאאאאאK

א א א    א א א   א   
אאאאאW

K אאאאK
K אאאאאK
K אאאK



א٢٥٢אא
אאא

 
 
 

- ٩٨ - 

אא
אאאאאאאא

אאאK


אא
אאאאאאא

       א    אא  
  א  א א   א  א  א 

אאK


א
א א  אאאא

אא،א
אFEאאא

K


   א א   א  א   א 
אאאאאK


אא
אאא

אאאאאאאא
אאאWאאא

אא
   א      א       א 

אאאאאאא



א٢٥٢אא
אאא

 
 
 

- ٩٩ - 

א
אאאאK




GGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGG





א٢٥٢אא
אאא

 
 
 

- ١٠٠ - 




١K ؟אא
٢K א؟؟אא 
٣K     א      א  ، א  

؟אאא



א٢٥٢אא
אאא

 
 
 

- ١٠١ - 


אאWאא 

 

























العناية بالعملاء

 للمقابلة البيعية التخطيط

 تقديم العرض البيعي

 الرد على الاستفسارات 

 إتمام صفقة البيع

 تحديد العملاء



א٢٥٢אא
אאא

 
 
 

- ١٠٢ - 

אאWאא
    אאא  ،  אא 

،אאאאאאא
אאאאאאאאא

K


אאW
١K אאא؟
٢K אאא؟


W


אאא

אאאW


١K אאאאK 
 אא

אא
אK


٢K אK 

   אאא
،אאאאאא

אאK




א٢٥٢אא
אאא

 
 
 

- ١٠٣ - 

אאא،א
אאא

אאאK


אאאאא
FאEאאKא

אאאאK
 

אא
אאאW

١K אאאK
٢K אאאK
٣K אאאK
٤K אאK


אאא

אאאW
אאא؟א
אא،

א،אאאאאאא
אאאאK


אאאאאאא

אאאאאאאK




א٢٥٢אא
אאא

 
 
 

- ١٠٤ - 

אWא    
KאWJ

K א١٢٠١٣٠אאK
K ٧٪אK
K א٢٠٪אאאK 


אאא
אאWJ
K ١٠אK
K אאאאאK
K אא١٠K٪


א אא א   א  
 א א  א 

אאאאאK


אאאK
אאאאא،

אאאאW
K אאא،؟א
K אא؟ 
K אאא،؟א 
K  אא  א א   א

؟ 
K ؟אאאא
K אא؟
K אאאFE؟



א٢٥٢אא
אאא

 
 
 

- ١٠٥ - 

K אא؟
K אא؟
K אא؟ 
K אאאא؟


אאאK
אאאW



 אאK
 אאK
 אאK
 אאאאאK


אאK

אאא
א، Kא

אK


  א        א   א  
 א   א אא א  ،

אW
K אFאאאאKE
K אאא،אאK
K אאאאאאK
K אאאא

FאאKE



א٢٥٢אא
אאא

 
 
 

- ١٠٦ - 




١K ؟אאאאא
٢K אאא؟ 
٣K אאא؟אא؟ 
٤K אא؟ 



א٢٥٢אא
אאא

 
 
 

- ١٠٧ - 

אאWאא 

























العناية بالعملاء

 للمقابلة البيعية التخطيط

  البيعيتقديم العرض

 الرد على الاستفسارات 

 إتمام صفقة البيع

 تحديد العملاء



א٢٥٢אא
אאא

 
 
 

- ١٠٨ - 

אאWאא 
אאW

١K אאאK
٢K אאאK



אאאאW
K אאאK
K אאK
K אאK



אאאאW
K אאאK
K אאאאאK


אאאאאאאK
  א   א   אא א  א  

אאאאא،אאאאאא
אאאאK

אW


١JאW
אאאאאאא

אא،אאK


אאאא
אא،אW

אJאאK
JאאאK



א٢٥٢אא
אאא

 
 
 

- ١٠٩ - 

JאאאK
JאאK


٢JאW
אאאאאאאא

   א   א א  ،א א، א   
אאKא

    א         א א 
אאאאK


٣JאW

א  א   א   א   א  א  
אא،אא
אאאאאא

אK


٤JאW
אאאאאא

אא،אאאא
אאאאא

אאאאאK



٥JאאאאW

     א א  א       א 
אאאאאKאאא



א٢٥٢אא
אאא

 
 
 

- ١١٠ - 

אאא
אאאאK


٦JאאאW

אאאאא
אאאאאא

א،אא
אאאK


،אאאא

     אא  א אא 
אאאאא،א

אאאאFEא
אאאאאא

אאאאאאאאאאK


אאא
א א א   א אא ،  א  ،

אאאK


א      א א  ،     ،
א א  ،     א א א א א א،

א،אאK




א٢٥٢אא
אאא

 
 
 

- ١١١ - 

אאאאW
١K אאאאW



אאK
א אאא

אאאK


٢K אאאאאW


אאאאאאאא
אאא אא،א

אאאאאאK


٣K אאאW


،אאאאאאא
  ،  ،    ،    ،

אאאאKאאאא
אאא

אK


٤K אאאW


א،א
אא  Kאא

אאא?אאא
אאKאא

 K?אאא
אK



א٢٥٢אא
אאא

 
 
 

- ١١٢ - 



٥K אאאW
א     א אא  א   K   

אאא،אKא
אאאאאאא

אאאK


٦K אאאW
א א א א

אאאאא
אK



٧K אאאW
א   א   א א  א א אא 

אאאאאK
אאאאKאאא

  א א         K  
אאאאאא

K


٨K אאאW
אאאאא
W

? אאא א אאא
Kאאאא

؟?




א٢٥٢אא
אאא

 
 
 

- ١١٣ - 

א??א
W



?אאאאא
א         א  K    א

א?K


אאאאאאאאK


אאאאאאאא
אאאאאאW



?א،،،
٦?K




אאאא

אאאאאאאאא
א،אאא

אאאאאאK






                                                 
  رواه البخاري ومسلم ١



א٢٥٢אא
אאא

 
 
 

- ١١٤ - 

אא
אאאאאא

אאאאאK


אאאאאאW
١K אאFאאKE
٢K אאFאאKE
٣K אK
٤K אK


אאא،אאא

אא א א א    א  אא
אאאK


JאאW

אאא
אאאאאK


אאאאW

١K אאאאאK
٢K אאאאאK


  א   אא   א    א אK

אא٨٥٪אאא
אאאאK





א٢٥٢אא
אאא

 
 
 

- ١١٥ - 

אאאW
١K  א   אא

אאאK
٢K אאאאK
٣K אאאאK
٤K אאאאאK
٥K אאאאK


אאW

١K אאאK
٢K אאאK
٣K אאאאK
٤K אK


JאאFאאEW

אאאאא،אא
אאאאאאFאEK


א،א

  F    אא E א  
אאאאא

אאאאאאאK






א٢٥٢אא
אאא

 
 
 

- ١١٦ - 

אאאW


١K אאא
٢K אאאK
٣K אאאאאא

אK
٤K  אאא  אא 

אאאאK


אאW
אאא

،אאאאאא
אאאאאאאK


JאW

אא،אא
אאאאאאאא

،אאא
אאאאאאאK
،אאאאK


אאW



١K א،אאאא
אאK

٢K אאאK
٣K אאאK



א٢٥٢אא
אאא

 
 
 

- ١١٧ - 

אW
א אאא ،א

אאאאK


אJאW
אאאאא،،

،אאאאאאאא
אאאאא

א אא  א     א     
אאאW

١K אK
٢K אאK
٣K אאאאאאאK
٤K  א א א  א א 

אK
٥K אאאFאאEאאא

אאאאאאK
٦K אאFאאEK


 אא אאא א    א 

Kאאאאאא

אאW

אאאאאאK





א٢٥٢אא
אאא

 
 
 

- ١١٨ - 

אW
،אאא

     א  א אא א   F E
אאאK



אא؟

אאא
אאK


אאאאאאK


אאאאאK


אאאאאא

אאאאK


אאאאאK


אאאא
אאאK








א٢٥٢אא
אאא

 
 
 

- ١١٩ - 

אאאאW


א  אאאאא
אאאאאK

אאאW
١K אאאאK
٢K אאאאאK
٣K אאאK
٤K אאאK



 א א א   K   א א   
    אא     א   א א  ، 

אאאW
١K אאFאKE
٢K אאFאKE
٣K אFאKE
٤K אאK


אאW

אאאאא
? ? ? ?    א א   

W


?א١٠٪؟?


 אאאאא 
אאאאא

אאW




א٢٥٢אא
אאא

 
 
 

- ١٢٠ - 

?אא؟?
א??אאאאW



?אאא؟?


W


?אא؟א،K?


אא??


אאFאEW
     א  א א  א א 

   ،א א אאW؟ א؟ ؟
؟؟א؟אאאFאE

K


אW
אאאא

אאW


?אאאאK?


אא   אא  
אאאאK


אאW

אאאאא
אאאKאאא

אאאאאא



א٢٥٢אא
אאא

 
 
 

- ١٢١ - 

אאאאאא
אאאW

?אא؟،?


אאאאאK



אאאW
אאאאאאKאא

  א אא  א א א א  אא  K
אאאאאאא

W
 אאK
 אאאK
 אK


אא

 א ،אאאא
 א    K  א 

    א   א  א     
אאאא

    ،א    א א   א א
אאאK



אאאW
 אא   א         א

אאאKאאא



א٢٥٢אא
אאא

 
 
 

- ١٢٢ - 

אאאאא
אאאאK

אW
 אא   א        

אאאאאאאא
אאK


אאאW

 ?א א א ?  א אא،
אאאאאאא

אא אא  א       א  א א 
     א  א     א  א 

אאאאאאאאK


Wאאאאאא
١K אK
٢K אאאK
٣K אאאאאK
٤K אאאאK
٥K אאאאK


 א             

   א אא   א א  א 
אאאאאK




GGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGG



א٢٥٢אא
אאא

 
 
 

- ١٢٣ - 






١–؟אאאא
٢Jאאאאאא؟א؟
٣–אאאאאאא؟؟אאאא
٤–אאאאא

אאK
٥–א؟؟אאא
٦–אאאאאK
٧–אאאאאא

אאK




א٢٥٢אא
אאא

 
 
 

- ١٢٤ - 

אאאWאאאאא 
 



























العناية بالعملاء

 التحضير للمقابلة البيعية

 تقديم العرض البيعي

 الرد على الاستفسارات 

 إتمام صفقة البيع

 تحديد العملاء



א٢٥٢אא
אאא

 
 
 

- ١٢٥ - 

אאאWאאאאא 
אא،אאא

אאאאאאאאKאאאא
אאאK



אאאא  א א א
אKאאאאK



אאאא
    אא      א   אK

אK


אאאאאאאא
 א،אאא

    Kאאא   א  
א אאא،

אאאאאאאאK


  א אאא  ،   א א   
אאא،אאאאK

    אאא ،  אא 
א        K  א  אאא א

אאאK








א٢٥٢אא
אאא

 
 
 

- ١٢٦ - 

אאאא؟
אאאאאאאאאW


١K אאאW
  א אא א   א אאא א

אאKאאאאא
   א  א אא א  ، 

אאאאאK


٢K אאאW
אא א     אא

אאאאאאאW
K אWאאK
K אWאאאK
K  אא אW          א 

K


٣K אאאאאW
 א  א א א אא    א א  

 אאא  ٩א  K
אאאאאאאאW



?א א
؟?



א٢٥٢אא
אאא

 
 
 

- ١٢٧ - 

אאאW
אאאאאאאאא

אאא
אאאאK


٤K אאאאW

אW?אאא?
W?אא?

W??
אאK


٥K אאאW

אאא
א،אKאא

אאאא
אK


٦K אאאאW

אאאאאא
،K



א אאאאאאאאא
אאאאאאאאאK





א٢٥٢אא
אאא

 
 
 

- ١٢٨ - 

אא
     א  א אא א   

אאא،אאאK
אאW



?אאא٧א?




  א אא    אאא،אא 
אאW



١K אאאW
אאאא א א

אK


אW?אאא?


W?אאאאא?K


אאאאKאאא
אאאאאK


٢K אאאF…EW

אא  א א    …   א 
אאא

אK
אאאאאאא

K

                                                 
   سورة فصلت - ٣٤ الآية ٧



א٢٥٢אא
אאא

 
 
 

- ١٢٩ - 

אW?אאא?
 W?   ، א א א א    ، 

א،אאK?


אאא??(3M) 
אאאאK


٣K אאאW

 א    W?     א     ?
אאאאאאאאW?>
אK?


٤K אאאW

א אא אאאא،
אאאאKאK


٥K אאW

אאא،אאא
אאאKאאאאאאאK

 אא אא אאא א 
אאאאאאאא

K






א٢٥٢אא
אאא

 
 
 

- ١٣٠ - 




אאאאאא
אאאאאW


١١EEאא٦٠٦٠٪٪אאאא

٣٥٣٥K٪K٪
______________________________________________________________________________________________________________________________

______________________________________________________________________________________________________________________________
______________________________________________________________________________________________________________________________

٢٢EEאאאא؟אא؟אא
______________________________________________________________________________________________________________________________

______________________________________________________________________________________________________________________________
______________________________________________________________________________________________________________________________

٣٣EEאאאאאאאאאאאא>>
______________________________________________________________________________________________________________________________

______________________________________________________________________________________________________________________________
______________________________________________________________________________________________________________________________

٤٤EEאא>>
______________________________________________________________________________________________________________________________

______________________________________________________________________________________________________________________________
______________________________________________________________________________________________________________________________

٥٥EEאאאא١٥١٥K٪K٪
______________________________________________________________________________________________________________________________

______________________________________________________________________________________________________________________________
______________________________________________________________________________________________________________________________

٦٦EEאאאאאאאאאא
אאKK

______________________________________________________________________________________________________________________________
______________________________________________________________________________________________________________________________

______________________________________________________________________________________________________________________________



א٢٥٢אא
אאא

 
 
 

- ١٣١ - 

٧٧EEאאאאאא
؟؟

______________________________________________________________________________________________________________________________
______________________________________________________________________________________________________________________________

______________________________________________________________________________________________________________________________
٨٨EEאאKK

______________________________________________________________________________________________________________________________
______________________________________________________________________________________________________________________________

______________________________________________________________________________________________________________________________
٩٩EEאאאא

אאאאאאאאKKאאKK
______________________________________________________________________________________________________________________________
______________________________________________________________________________________________________________________________

______________________________________________________________________________________________________________________________


















א٢٥٢אא
אאא

 
 
 

- ١٣٢ - 

אאWא 



























العناية بالعملاء

 التحضير للمقابلة البيعية

 تقديم العرض البيعي

 ى الاستفسارات الرد عل

 إتمام صفقة البيع

 تحديد العملاء



א٢٥٢אא
אאא

 
 
 

- ١٣٣ - 

אאWא 
        א  אא א  א

אאאאאאK


אאא
   ،     ،א   אא

אאאאאאאאא،אאאK
אאאW?א؟?



אאא
אK



 א א אא، א
אא،אאאK


אאא؟



אאאאאW


١K אאאאW
אאאאאאאW

K אאאK
K אאאאK
K אאK
K אאK

אאW
?אא؟א?





א٢٥٢אא
אאא

 
 
 

- ١٣٤ - 

٢K אאאאW
אאאאאאאW

K א؟
K אא؟
K אאא؟



אאאאא
אאK


٣K אאאאאאW
 א        א  ، א، 

א،אאא
K



אא אא
אאK



 א   ،    ،    ،  
   א   א א  א א     

אK



אא
אאאאאאא

אאאאW



א٢٥٢אא
אאא

 
 
 

- ١٣٥ - 



١K אאאא
אאא

אאאW


?אאאאא؟אא?


W


?אא؟א?


אאא،،
KאאאK


א א    ، א   א    א 

אK


٢K אאאאW
א א א א 

אאאW


?אאאא?


FאאאאEאאא
K




٣K אאW
 א ،א،א 

אאאאא،אא
W





א٢٥٢אא
אאא

 
 
 

- ١٣٦ - 

?אאא،אא?


٤K אאא
א אאאאאאא

א،אKאאא
אאW



?،א،אאאא،
א،א،א?K



אאאאWK


٥K אאאאW
אאאאאאאא،א

   א  א א   א ،   
א،אW



?؟אא?


אW
?؟אא؟?



אאאKא…אאאאאK


אאא
،אאא،

אא،אאאא
،אאא،؟



אאאאאW




א٢٥٢אא
אאא

 
 
 

- ١٣٧ - 

١K אאK
אאאאא

אאאאאK
א אא،אא

א א  Kאא א
אאK



٢K אאK
אאאאא

א،אאאKא
אאאK



٣K אK
אאאאאאא

K


٤K אאK
אאאאאא

    א   Kא
אאאאאK


٥K אאK

אאאאא،א
אא  א א،  א    

،אKא
אK






א٢٥٢אא
אאא

 
 
 

- ١٣٨ - 

٦K אאK
אאאא

אאKאאא
אK





א٢٥٢אא
אאא

 
 
 

- ١٣٩ - 




١K ؟אאאאא 
٢K       ،     א א

 ؟א؟
٣K אאאאאK





א٢٥٢אא
אאא

 
 
 

- ١٤٠ - 

אאWא 



























العناية بالعملاء

 التخطيط للمقابلة البيعية

 تقديم العرض البيعي

 الرد على الاستفسارات 

 إتمام صفقة البيع

 تحديد العملاء



א٢٥٢אא
אאא

 
 
 

- ١٤١ - 

אאWא 


אא


אאא،אאK
،אאאK

אאאאK


אאאאאW
١J א؟א
٢J אאא؟ 
٣J ؟אאא
٤J אאאאא؟ 
٥J אאא؟אאאאא
٦J ؟


א

אאאאFאE
אאאאאאא

W


١K אK 
٢K אאאK
٣K אאאK
٤K אאK 






א٢٥٢אא
אאא

 
 
 

- ١٤٢ - 

אאא


אאאW


١J אאאW
אא  א ،

Kא،،
אאKאאא،

א،אאאאא
K


٢J אW

 ،א אא 
 ، א     א  ،   

אא،אאK
    א   א  אא   

אאK


٣J אאW
אאא،

א،אאאאאא
אאא،אאאא

K


٤J אאאW
אאאאאא

אאאאK



א٢٥٢אא
אאא

 
 
 

- ١٤٣ - 


١J ؟אא 
٢J ؟אא 







אאאאאא
אא אא אא אא אא

אאK
א אא א א

אאא،W

WK

W؟א،
WאאאאK

W؟
Wאאאאא>

W،KאאאK
Wאאא>>

WאאאאK
WאK

W؟אא
 W א א  K   

Kאאאא
אK





א٢٥٢אא
אאא

 
 
 

- ١٤٤ - 

١J א؟
٢J א؟ 
٣J אא؟אא 
٤J א؟؟א


א

 
 



א٢٥٢
אאא

 
 

- ١٤٥ - 

אאא


١K ،אא،אאWאאK
٢K אא،א،א،אW

١٤١٥אL١٩٩٥K
٣K אאא،،אW١٩٩٧K
٤K אאא،،אW١٩٩٦K
٥K אא،אא،W١٩٩٣K 
٦K אא،،אאFאאאאאFE١٤٢١

J٢٠٠٠KE



א٢٥٢
אאא

 
 

- ١٤٦ - 

אאא
 

1. Buskirk, Richard H. and  Buskirk, Bruced D.Selling Principles and 
Practices, Thirteen Edition New York, N.Y.: McGraw-Hill Book 
Company,1992K 
 

2. Drozdeck, Steven  and Yeager, Joseph and Sommer, Linda  What They 
Don’t Teach You In Sales 101,New York, N.Y.: McGraw-Hill Book 
Company,1991K 
 

3. Futrell, Charless M. Fundamentals of Selling Homewood, ILL.: Irwin, 
1988. 
 

4. Micali, Paul J. ,SUCCESS Handbook for Salespeople Boston, M.A. : 
CBI  Publishing Company,1981. 
 

5. Kossen , Stan Creative Selling Today   Second Edition New York, N. Y. : 
Harper& Row, Publishers, Inc.1982. 
 

6. Kossen, Stan Improve Your  Selling Effectiveness Second Edition New 
York, N.Y.: Harper Collins College Publishers 1993. 
 

7. Hisrich, Robert D. and  Jackson, Ralph W. Selling and Sales 
Management Hauppauge ,  New York. : Barron’s Educational 
Series,Inc.,1993. 
  

8. Russell , Frederic A.  and Beach , Frank H.  and Buskirk , Richard Selling 
Principles and Practices , Twelfth Edition New York, N. Y. : McGraw-
Hill Book Company , 1988. 
 

9. O’Connor , Patrick Personal Selling New York, N. Y. : Macmillan 
Publishing Company, 1990. 
 

 
10. Jackson , Ralph W. and Hisrich , Robert D.   Selling and Sales  

Management Third Edition Englewood cliffs, N. J. : Prentice-Hall 



א٢٥٢
אאא

 
 

- ١٤٧ - 

International  Inc. , 1996. 
 

11. Kranz R. J. , and Kranz M. K. Professional Selling, A Practical 
Approach New York, N. Y.: D. Van Nostrand  Company. , 1980. 

 
12. GEORGE FULLER. The Negotiator’s Handbook New Jersey, 

PRENTICE HALL,INC 1991. 07652. arabic traslation Jarir Bookstore. 
 
13. JAMES G. PATTERSON . How To Become A Better Negotiator (New 

York, AMACOM 1996. arabic traslation Jarir Bookstore) a division of 
the American Management Association.  


 



א٢٥٢
אא

 
 

 
 

אאא
אKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK١

 
אאא

אKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK١

אאאKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK٣

אאKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK٥

אאKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK٦

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK٩ 



אאאא
אKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK١٠

אKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK١٢

F١EKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK١٤

F٢EKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK١٥ 



א٢٥٢
אא

 
 

 
 



אאאא
אKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK١٦

אKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK١٩

אאאאאKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK٢١

…KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK٢٣ 



אאאאאא
אKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK٢٤

אאKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK٢٨

אאאאKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK٣١

אאKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK٣٤

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK٣٦ 

 

אאאא
אאאKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK٣٧

אאאKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK٣٧

אאאKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK٤٠

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK٤٣



א٢٥٢
אא

 
 

 
 

אאאאא
אאKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK٤٤

אKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK٤٥

אKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK٤٥

אאKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK٤٦

אאKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK٤٩

אKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK٥٠

אאKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK٥٥

אאKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK٥٦

אאKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK٥٨

אKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK٦١

אKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK٦٦

אאאKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK٦٨

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK٧٦

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK٨٨ 

 

 

 





א٢٥٢
אא

 
 

 
 

אאאא
אאKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK٩٠

אאWאKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK٩٢

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK١٠٠

אאWאאKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK١٠١

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK١٠٦ 

אאWאאKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK١٠٧ 

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK١٢٣

אאאWאאאאאKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK١٢٤

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK١٣٠ 

אאWאKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK١٣٢

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK١٣٩ 

אאWאKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK١٤٠

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK١٤٣

KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK١٤٣

אא 

אאאKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK١٤٥

אאאKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK١٤٦



 

 
 

 















 

 

 

 

 

 

 

 







 



אאאאאא

אאFאEא

GOTEVOT appreciates the financial support provided by BAE SYSTEMS        
 

 


